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Rentokil Initial Plc - 4 Year KPIs to Year End 31-Dec-08 216 

Resource (UK) Ltd - 4 Year KPIs to Year End 31-Mar-08 217 

Response Services  UK  Ltd - 4 Year KPIs to Year End 31-Dec-07 218 

Reynard Cleaning Ltd - 4 Year KPIs to Year End 31-Mar-09 219 

RGS Cleaning Ltd - 4 Year KPIs to Year End 31-Mar-09 220 

Riverside Contract Cleaning Services Ltd - 4 Year KPIs to Year End 31-Mar-08 221 

Robinson Hygiene Services - 4 Year KPIs to Year End 31-Dec-08 222 
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SCB Services - 4 Year KPIs to Year End 31-Mar-08 223 

Scot Kleen Ltd - 4 Year KPIs to Year End 30-Jun-08 224 

Scotia Clean Teck Ltd - 4 Year KPIs to Year End 31-Mar-09 225 

Servicemaster Ltd - 4 Year KPIs to Year End 31-Dec-07 226 

Smart Cleanings UK Ltd - 4 Year KPIs to Year End 30-Sep-08 227 

Sofisti-Clean Limited - 4 Year KPIs to Year End 30-Sep-08 228 

Sparkle Cleaning Co - 4 Year KPIs to Year End 31-Mar-09 229 

Spick & Span Ltd - 4 Year KPIs to Year End 31-May-08 230 

Supreme Cleaning Services Ltd - 4 Year KPIs to Year End 31-Mar-09 231 

Sure Clean UK Ltd - 4 Year KPIs to Year End 31-Mar-08 232 

Sussex Cleaners Ltd - 4 Year KPIs to Year End 31-Aug-07 233 

Swallow Cleaning Contractors - 4 Year KPIs to Year End 29-Feb-08 234 

Swift Office & Domestic Cleaners Ltd - 4 Year KPIs to Year End 31-Mar-09 235 

T J M Services Ltd - 4 Year KPIs to Year End 31-Dec-08 236 

TC Cleaning Contractors - 4 Year KPIs to Year End 31-Mar-08 237 

Tewkesbury Cleaning Services Ltd - 4 Year KPIs to Year End 31-Mar-09 238 

Thames Cleaning Co Ltd - 4 Year KPIs to Year End 31-Mar-08 239 

Thames Valley Ltd - 4 Year KPIs to Year End 31-Mar-08 240 

The Adept Cleaning Co.Ltd - 4 Year KPIs to Year End 31-Dec-08 241 

The Carroll Cleaning Co Ltd - 4 Year KPIs to Year End 31-Jul-08 242 

Three C's Ltd - 4 Year KPIs to Year End 31-Dec-08 243 

Tower Group Services Ltd - 4 Year KPIs to Year End 31-Mar-08 244 

Trowbridge Office Cleaning Services Ltd - 4 Year KPIs to Year End 30-Sep-08 245 

Tudor Contract Cleaners Ltd - 4 Year KPIs to Year End 31-Aug-08 246 

Universal Cleaning Ltd - 4 Year KPIs to Year End 31-Oct-08 247 

Vanguard Cleaning - 4 Year KPIs to Year End 30-Apr-09 248 

We Clean Ltd - 4 Year KPIs to Year End 31-Jul-08 249 

Windray Ltd - 4 Year KPIs to Year End 30-Apr-08 250 

Wycombe Cleaning Services Ltd - 4 Year KPIs to Year End 30-Nov-08 251 

Wycombe Office Contract Cleaners Ltd - 4 Year KPIs to Year End 30-Sep-08 252 

Zonecloth Ltd - 4 Year KPIs to Year End 31-Mar-09 253 
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Published in 2009 by 

 
 

This report reflects MTW Research’s independent view of the market which may 

differ from other third party views.  Whilst we try to ensure that our reports are an 

accurate depiction of their respective markets, it must be emphasised that the 

figures and comment contained therein are estimates based on a mix of primary and 
secondary research, and should therefore be treated as such. 

 

 

 
 

 
Terms & Conditions of Use 

The information contained within this report remains the copyright of MTW Research.  Subject to these Terms and Conditions 
(this "Agreement"), MTW Research ("we", "our", "us") makes available this publication and data or information contained 

therein (the "Report"). Your use of this report constitutes your acknowledgment and assent to be bound by this Agreement.  

 

Permitted Use, Limitations on Use 
You may access purchased Reports only as required to view the Reports for your individual use, and may print/copy a 

purchased Report once for your use. You may copy extracts from purchased Reports onto your own documents, provided that 

all citations are attributed to "MTW Research", and are for internal use only. You may not republish, resell or redistribute any 
Report, or do anything else with any Report, which is not specifically permitted in this Agreement. You may not reproduce, 

store in a retrieval system or transmit by any means, electronic or mechanical, any report without the prior permission of MTW 

Research.   

 

Limitation of Liability 
You are entirely liable for activities conducted by you or anyone else in connection with your use of the Report. We take no 

responsibility for any incorrect information supplied to us during the research process. Market information is based on 
telephone interviews and secondary sources whose accuracy we cannot guarantee. You acknowledge when ordering that MTW 

Research Reports are for your internal use and not for general publication or disclosure to third parties, unless otherwise 
agreed.  Neither MTW Research nor any of its affiliates, owners, employees or other representatives will be liable for damages 

arising out of or in connection with the use of the Report or the information, content, materials or products included in the 
Report. This is a comprehensive limitation of liability that applies to all damages of any kind, including (without limitation) 

compensatory, direct, indirect or consequential damages, loss of data, income or profit, loss of or damage to property and 
claims of third parties.  

 

Applicable Law 
This Agreement will be governed by and construed in accordance with the laws of England and Wales without giving effect to 

the principles of conflict of laws thereof, and to the extent permitted by applicable law, you consent to the jurisdiction of courts 
situated in England and Wales in any action arising under this agreement.  

 

Intellectual Property Rights 
You acknowledge that legal and beneficial interest in Intellectual Property Rights in connection with the Report belong to us. 
This includes all Intellectual Property Rights in any Material. You have no rights in or to the Report and you may not use any 
Material other than as permitted under this Agreement. We grant you a non-exclusive, non-transferable licence to use the 

Intellectual Property Rights referred to above solely for the use of Material as permitted under this agreement.  
 

Companies Included  
Whilst MTW endeavour to ensure that the majority of the major companies active in the market with which this report is 

concerned are included, it should be noted that the list of companies included in this report is not exhaustive and the 
inclusion or otherwise of a company in this report does not necessarily indicate, nor should be interpreted as, a 

company’s relevance or otherwise in a particular market.  Whilst we endeavour to attain high levels of accuracy, it 
should be borne in mind that the rankings and other information provided within this report contain an element of 

estimation, should be regarded as such and treated with a degree of caution.   
 

Estimates Provided  
In order to enable benchmarking, competitor analysis and facilitate further market research, MTW have provided 

estimates for turnover, profit before tax and number of employees for small, medium sized and other companies who 
are not obliged to submit this information to Companies House.  As such, in the interests of clarity, all data relating to 

turnover, profit and number of employees provided in this report should be regarded as independent estimates by MTW.  

Whilst we endeavour to attain high levels of accuracy with these estimates, they may not reflect the actual figures of a 
company and should therefore be treated with caution.   



© MTW Research 2009 

 11 

1. Introduction to Research & Analysis Reports 

1.1 Key Features & Benefits of this Research & Analysis Report 

MTW’s “Research & Analysis” market reports provide an independent, comprehensive review of 

recent, current and future market size and trends in an easy to reference format.  Each report 

provides vital market intelligence in terms of size, product mix, end user mix, key trends and 

influences, supply and distribution channel trends.  In addition, rankings by turnover, profit and other 
key financials for the market leaders are provided as well as a 1 page profile for each key player in 

the market.  Contact, telemarketing & mailing details are also provided for each company to enable 

the reader to quickly develop sales leads.   

 

Based on company sales returns which provide higher confidence levels and researched by market 

research professionals with experience in the industry, MTW’s Research and Analysis reports are used 

as a foundation for coherent strategic decision making based on sound market intelligence and for 

developing effective marketing plans.  MTW reports can also used as an operational sales and 

marketing tool by identifying market leaders, enabling the reader to quickly grow sales to new clients 

and focus marketing budgets.   

 

This report includes:-  

• Market Size – Historical, Current & Future 

Based on sales data from a representative proportion of the industry, this report provides market size 

by value over a ten-year period.  As they are based on quantitative data as well as qualitative input 

from the industry, our reports are more accurate than other qualitative based reports and offer better 

value for money.  By combining the best of both quantitative and qualitative input, we offer our 

clients greater confidence in our market forecasts as well as discussing key market trends and 

influences from a qualitative perspective.   
 

• Product / Service Mix – Current & Future 

This report identifies the key product or service sectors in the market and provides historical, current 
and forecast market share estimates for each, alongside qualitative discussion on key trends for each 

segment of the industry.  With input for this report being both qualitative and quantitative we are able 

to offer an effective insight into the core components of the market, as well as forecasting future 

market shares.   
 

• End User / Channel Mix – Current & Future 

The report identifies the key end use sectors or channels that drive demand for this market and 

provide a current, historical & future market share estimate for each.  This enables the reader to 
identify the key driving forces behind current market demand and adapt business tactics accordingly.  

With forecasts of market share by key end use sectors also provided, the reader is able to undertake 

strategic decisions with greater confidence as well as basing marketing strategies on solid market 

intelligence.   
 

• Market Leaders Ranking  

This report identifies the key players in the market and ranks them by a number of criteria, including 

turnover and profitability.  This enables the reader to identify the most relevant potential key 

customers in a market, understand their current position in the market and quickly identify new 

targets.  Also, MTW provide a turnover estimate for every company included in the report, enabling 

the reader to develop market share estimates.   
 

• Company Profiles & Sales Leads 

This report includes a 1 page profile for each company including full contact details for developing fast 

sales leads; 4 years of the most recent key financial indicators; and MTW’s ‘at a glance’ chart, 

enabling the reader to quickly gauge the current financial health of a company.   
 

• Relevant Companies, Saving You Time 

MTW Research have been researching and writing market reports in these sectors since 1999 and as 

such we are able to develop a company listing which is more relevant to the market, rather than 

automatically selecting companies to be included by industry code.  Our reports represent excellent 

value for money and don’t bombard you with irrelevant financial data; they are designed to enable 

you to engage in fast and effective market analysis.  We focus on providing what’s important in an 

easy to reference and use format.    
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1.2 Introduction to this Research & Analysis Report 

In order to provide a comprehensive review of the market, this report includes:- 

THE MARKET, PRODUCTS & END USERS 

� Market Size & Key Market Trends 2004-2013 – Value of the market since 2004 is 
provided with current market size estimates provided based on quantitative sales figures 
from the industry.  Profitability, assets, liabilities and net worth are also illustrated in easy 
to read, yet stylish charts.  In addition, yearly forecasts of market size and other key 
financial indicators are also provided to 2013.  Key market trends are also identified and 
discussed providing the report with both ‘quantitative’ and ‘qualitative’ characteristics.   

� PEST Review & Key Market Influences – A review of the key issues and influences 
which are impacting market demand at present & in the future are also provided.  These 
issues range from economic, political, environmental, social and technological and are 
identified and discussed where appropriate, providing the reader with a greater depth of 
market intelligence.  A strategic PEST review for this market is also illustrated in chart 
format for faster reference.  

� Product Mix & Trends – This report identifies the key sectors which comprise the overall 
market and provide a current & historical share by value.  This data is supported by 
qualitative comment where appropriate in order to offer more substantive market 
knowledge.  Forecasts to 2013 are also provided to offer more insightful market 
intelligence. 

� SWOT Analysis – A strategic SWOT analysis for the market is also provided based on 
input from primary and secondary sources in the industry.  By identifying key strengths, 
weaknesses, opportunties and threats, this report provides a more solid foundation for 
basing strategic and operational marketing decisions.   

� End User / Channel Mix & Trends – By providing historical, current and forecast shares 
by end user or channel for this market, the report provides an invaluable illusrtation of the 
key sectors that are currently driving demand and likely future prospects.  Qualitative 
comment on key trends within these sectors based on input from the industry provides a 
more in-depth review of the market as well as illustrating the most likely future scenarios.   

THE SUPPLIERS & INDUSTRY STRUCTURE 

� Industry Structure – The report includes a detailed and quantitative review of the 
industry in terms of number of companies, share by turnover, mix by employees, 
geographical mix, share by age of companies, mix by recent sales performance, sales 
per employee, share by credit rating & mix by location type (e.g head office/branch etc).   

� Industry Trends 2004 –2013 – Industry totals and averages since 2004 are also 
provided for turnover, profitability, assets, net worth and liabilities.  These indicators 
provide vital insight into the current health of the industry and are forecasted to 2013.   

� Supplier Review – This report provides in-depth intelligence of relevant and leading 
players in this market.  Each company is ranked by turnover, profitability, number of 
employees and other key financial indicators.  Each company also has a 1 page profile 
identifying contact details, overview of activities, key financials for the last 4 years and an 
‘at a glance’ financial health chart.  The report also provides turnover estimates for every 
company, regardless of size, enabling the reader to easily identify individual market 
shares.   
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2. UK CONTRACT CLEANING MARKET 

2.1 EXECUTIVE SUMMARY & MARKET OVERVIEW 

 

The UK contract cleaning market was estimated to be worth some £x.x billion in 
2009, reflecting a decline in market value of around 6% since 2008, following a 

similar contraction in 2008.  At present, market value is estimated to be back to 

levels previously experienced in 2004, reflecting the severity of the recent 

downturn.  However, given the likelihood of a return to growth in terms of 
overall GDP output in 2010, our forecasts are for a return to value growth for 

the contract cleaning market next year in current price terms.   

 

Average sales in the industry are estimated at around £1.36 million in 2009, 
reflecting a contraction of more than 17% since 2004.  In the near term, growth 

is anticipated to return during 2010, with steady annual rises of 4-5% to 2013.   
 

With cost saving initiatives being a key characteristic of the industry at present, 

suppliers of equipment to contract cleaners are likely to remain under pressure 

for some time to come.  However, there remain a number of opportunities for 

growth in the market such as extending existing contracts, viruses and hygiene 
within the workplace, live audit data, mobile response units, and more specialist 

service provision amongst others.   
 

There is concern that the recent high level of government spending will impact 

expenditure on public services in the future.  However, the impact of the 

recession is not likely to be felt in the short term as public sector spending is 

already committed until 2012 in areas including education and healthcare. 

 

In 2009, price competition, rising labour costs, additional burden from 

legislation relating to immigration, declining volume demand and a number of 

additional micro market issues have negatively impacted on profitability, with 

current levels estimated at around £129 million.   
 

Following the rapid contraction of volume demand in recent months, capital 

expenditure slowed sharply in late 2008 and 2009.  Spending by contract 
cleaners has been focused only on maintaining existing equipment, rather than 

providing any additional stimulus, with short term prospects relatively muted for 

growth in new capital equipment.   

 
A tentative recovery in 2010, more likely evident later in the year, should also 

offer some optimism for the contract cleaning industry and related suppliers in 
the medium term, with industry assets forecast to rise by around 5% in 2010 

and 7% in 2011.   

 

The UK contract cleaning market remains dominated by standard cleaning 
services in 2009, with this sector accounting for around 60%, reflecting a value 

of almost £2.8 billion in current price terms.   
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Whilst ‘standard’ cleaning services represent the largest proportion of the 

market by volume, at around 80% in 2009, in value terms the share taken by 

this sector is more likely to be around 60%, reflecting the much lower average 
price per contract in this segment of the market.   

 

The second largest sector at present is accounted for by more specialist cleaning 

services, with this sector estimated to be worth some £1.4 billion in 2009.  
Between 2004 and 2007 the specialised cleaning market grew by around 44%, 

from just over £920 million to approximately £1.32 billion, reflecting strong and 

sustained growth in terms of both value and volume performance.   

 

The window and façade cleaning market is estimated to have grown by around 

150% since 2004, reflecting particularly healthy growth and a sector which has 

continued to gain share of the overall contract cleaning market.   
 

The office / retail end use sector accounts for the largest proportion of the 

contract cleaning market in 2009, closely followed by the healthcare end use 

sector which is estimated to account for around 23%.   
 

Leisure and transport sectors are also of significance in 2009, with 15% and 

13% respectively, both having grown share of the market in recent years.  The 

education sector is one which has benefited from a growth in public sector 
spending in recent years, now accounting for around 11% of the overall market 

and a value of some £500 million in 2009.   
 

Public buildings account for an estimated 10% in 2009, with sectors such as art 

galleries exhibiting reasonable growth in this sector as well as PFI initiatives 

having boosted this sector.   
 

The manufacturing sector has not performed as well as some others in recent 

years and is currently estimated to account for around 4% of the market by 
value in 2009.   

 

Just over 60% of the industry is viewed as having either an ‘excellent’ or ‘good’ 

credit rating, reflecting a core strength in the market in terms of financial 

standing.  The number of companies with healthy credit ratings is in part due to 

the relative maturity of the market, with a large proportion of the companies 

active having a long standing trading history.  At present, around 7% of the 

x,400 companies active in the contract cleaning market are viewed as being at 

immediate risk of failure, reflecting just under 250 individual companies.   

 

More than 80% of companies have a turnover of less than £1 million in 2009, 

with indications that this segment of the market is likely to diminish over the 

next year as the impact of the current downturn is felt across the industry.   

 

The South East represents a substantial share of the market in 2009, in part 

reflecting the high level of commercial offices and leisure facilities in this area, 

coupled with its high level of population.  London is also a key geographical 
target market with 19%.  Other larger regions in the contract cleaning market 

include the South West, East Midlands and North West, with Scotland also 
significant.  
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Sources indicate that all sectors of the contract cleaning market are being 

affected by the ongoing economic downturn, with non-commodity retail being 
particularly challenging at present due to cost saving demands from clients, 

building closures and business failures.  This scenario is likely to continue into 

2010, though pressures should start to ease to some extent as the UK economy 

recovers from recession.   

2.2 CONTRACT CLEANING MARKET SIZE & TRENDS 2004-2013 

2.2.1 Contract Cleaning Market Size 2004-2013 – Current Prices 

The UK contract cleaning market is estimated to be worth around £x.x billion in 
2009 as illustrated in the following chart:- 

 

Figure 1: Contract Cleaning Market – UK 2004 – 2013 By Value £m MSP 
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Source: MTW Research / Trade Estimates 

As the above chart illustrates, the contract cleaning market is estimated to have 

grown by some 10% between 2004 and 2007, reflecting the ongoing trend 

toward outsourcing and market value growth primarily driven by rising volume 

demand.   
 

This healthy performance is indicated to have continued into the first 2 quarters 

of 2008, though the impact of the credit crunch resulted in a downturn in 

volume demand during the second half of the year.  Sources indicate that the 

sector experienced a rapid contraction in market demand in Q4 2008 as a 

number of key end use sectors within the services and financial markets 

reduced demand dramatically.  

 

By year end December 2008, the contract cleaning market is estimated to have 

declined to just under £4.9 billion, reflecting an annual contraction of some 4%, 
with this decline primarily attributed to lower sales in the last quarter.  

Contractions in demand from the financial services sector were most notably a 
key characteristic of the market during this period of late 2008 and a trend 

which continued into 2009.   
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To year end 2009 our forecasts are for the market to decline further in 

annualised terms to a value of just over £4.6 billion at current prices, reflecting 
a further and more pronounced contraction in value terms of 5.5%.  Lower 

demand from the financial services sector was also accompanied by further 

declines in volume demand from a number of other key end use sectors 

including non-commodity retail, estate agents, hotels, restaurants and 
manufacturing.  Whilst some sectors of the market were supported by 

commodity goods retailing and certain sectors of the leisure industry, overall 

demand contracted rapidly during the first 2 quarters of 2009.  Q3 2009 also 

experienced a further decline in demand, though the last quarter is more likely 

to have experienced a much slower rate of contraction than has been evident 

during the last 12 months.   

 
At present, market value is estimated to have returned to levels previously 

experienced in 2004, reflecting the severity of the recent downturn and 

underlining the substantial growth required in the industry to return to 2007 

levels.  Nevertheless, given the likelihood of a return to growth in terms of 
overall GDP output in 2010, our forecasts are for a return to value growth for 

the contract cleaning market, albeit somewhat muted in the short term.   

2.2.2 Contract Cleaning Market Size 2004-2013 – Constant Prices 

The following chart illustrates the performance of the market value with 

consumer price index inflation stripped out since 2004, with forecasts to 2013:- 

Figure 2: Contract Cleaning Market – UK 2004 – 2013 Constant Prices £M 
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Source: MTW Research / Trade Estimates 

As illustrated, based on constant 2004 prices, the contract cleaning market has 

declined by some 14% to a market value of just under £4 billion.  The above 
chart highlights the impact of rapid inflation in 2008 and 2009, with the market 

declining by almost 17% in constant prices over this 2 year period, reflecting a 

substantial and rapid contraction in the industry.   
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Given the likelihood of growth in overall inflation during 2010 and 2011 coupled 

with only minimal current price growth in the contract cleaning sector as 

confidence remains fragile, our forecasts suggest a further decline in 2010 and 
2011 in constant price terms.  Whilst inflation growth is forecast to outstrip 

market growth in the short term, real term growth in the industry is forecast to 

return by 2012.   

 
Sources indicate that all sectors of the contract cleaning market are being 

affected by the ongoing economic downturn, with retail being particularly 

challenging at present due to cost saving demands from clients, building 

closures and business failures.  This scenario is likely to continue into 2010, 

though pressures should start to ease to some extent as the UK economy 

recovers from recession.   

2.2.3 Average Contract Cleaner Sales Revenue 2004-2013 

The following chart illustrates the average level of sales in the contract cleaning 
market since 2004 and forecasts to 2013:- 

 

Figure 3: Average Sales in the Contract Cleaning Market – UK 2004 – 2013 £M  
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Source: MTW Research / Trade Estimates 

During 2009, average sales in the industry are expected to reach around £1.36 
million, reflecting a decline of some 2.8% since 2008 and a contraction of more 

than 17% since 2004.  In the near term, growth is anticipated to return during 

2010, reaching just over £1.4 million with steady rises of 4-5% to 2013 as 

illustrated above.   
 

The contract cleaning market remains particularly fragmented at present, with 

around 3,400 companies active in the sector.  Despite the recent downturn due 
to external economic pressures, the industry may be described as still being in a 

‘growth phase’ as clients increasingly seek to outsource in order to focus on core 

competencies.   For the longer term therefore, prospects appear positive for the 
industry, and this coupled with other key market drivers such as legislative 

influences should offer good opportunities for growth in the longer term.   
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Many of the leading contract cleaners are currently following a strategy of cost 

saving and streamlining at present.  With cost saving initiatives being a key 

characteristic of the industry at present, suppliers of equipment to contract 
cleaners are likely to remain under pressure for some time to come.   

 

Sources indicate that volume demand has been substantially reduced by the 

recession, with the economic downturn limiting new contract opportunities.  As 
such, the market is currently driven by extending existing relationships and 

those contract cleaners who are able to enhance relationships through 

differentiation and maintaining service levels are indicated to be most likely to 

grow share in the current trading environment.   

 

With many small businesses failures at present, the contract cleaning market 

has become increasingly reliant on larger and existing clients in the last year.  
Increasingly, the industry has refocused on extending existing contracts with 

more sites where the contract cleaning company is already a preferred supplier.   

 

One key area of growth opportunity in recent months, and one which is 
continuing to offer good growth opportunities, relates to the issue of viruses and 

hygiene within the workplace.  Following the recent outbreak of H1N1 virus 

commonly called ‘swine-flu’, public awareness of the need for hygiene has 

increased substantially, driving volume demand for more frequent cleaning and 
associated hygiene products.   

 
Following on from a spate of deaths in hospitals from ‘super-bugs’, the 

government also invested substantially in the deep cleaning of all hospitals, with 

this having recently been completed.  This issue of hygiene is likely to continue 

to underpin future market demand for a wide range of contract cleaning 
services and products, from supplying antibacterial hand washes through to 

deep cleansing services.   

 
Price competition is a key influencing factor on the purchase decision within the 

UK contract cleaning market, with this issue becoming increasingly important in 

recent months as clients increasingly seek to reduce costs.   As such, there is a 

growing need for contract cleaning companies to achieve differentiation by 

increasing their service offering and adding value through the provision of 

complementary services.  Live audit data, where clients can view real time 

performance of cleaning standards and emergency response, where mobile 

cleaners can be despatched to clients to respond to particular problems are just 

two such examples of how the industry is adding value to combat price 

competition.  

 

Nevertheless, despite the industry continuing to add value, price pressure will 

remain a key characteristic of the industry in the medium to longer term.  The 

market is set to continue to be ‘squeezed’ on a number of sides which will 

inevitably continue to impact on profitability.  This pressure is primarily 

emanating from lower volume demand from a number of key end use sectors 

during the recession, clients unwilling to accept price rises, a decline in non-uk 
born labour adding pressure on wages and the need to add differentiation 

through new service provision.   
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Trade sources indicate that environmental factors should offer some opportunity 

to add value and achieve differentiation.  The trend toward the use of 

environmentally friendly cleaning products and processes is one which is being 
adopted to some extent by most of the leading players in the industry though 

some are following this strategy more closely than others.  Indications are that 

the adoption of services and products which offer enhanced ‘green credentials’ 

is likely to become an increasingly prevalent trend in the industry in the near 
term, underpinned by client demand coupled with legislation such as REACH.   

 

The need to add value and differentiation in a fiercely price competitive market 

is increasingly important with one method of adding value having been brought 

about by the advent of the Corporate Manslaughter Act in April 2008.  Tighter 

legislation, stringent enforcement and tougher penalties for health and safety 

standards has resulted in businesses seeking to manage safety risks on their 
sites with contracting out cleaning services being a key tactic toward achieving 

this.   

Future Prospects 

In terms of future prospects, the contract cleaning market is likely to experience 

a degree of polarisation between larger, multi-service companies operating on 
economies of scale, and smaller operations focusing on more specialist services 

or niche end use sectors.  One example of this growing trend is in the subsector 
of carpet cleaning where the majority of commercial carpets are still cleaned by 

office cleaning contractors, rather than professional carpet cleaners.  The 

National Carpet Cleaners Association recently introduced the first code of 

practice for the professional inspection, maintenance, cleaning and restoration 

of textile floor coverings.  This code of practice was developed by the NCCA and 

BSI British Standards and is designed to boost awareness of specific areas of 

cleaning services – hence offering added value opportunities.   
 

The well publicised deep cleaning of hospitals has now been completed for the 

most part, with the industry now focusing on the next steps.  Key issues which 

are currently being addressed in this sector relate to what role cleaning can play 
in the future campaign to reduce or eliminate healthcare acquired infections.   

The Government recently announced a further investment of £270 million per 

annum by 2010/11 specifically for infection control, although trade sources have 

sounded a note of caution in that there are no specific plans for further 
investment in cleaning.   

 

There is considerable concern that the recent high level of government spending 
during the recession will impact expenditure on public services in the future.  

However, the impact of the recession is not likely to be felt in the public sector 

in the short term as public sector spending is already committed until 2012 in 

areas including education and healthcare.  After 2012, whether a downturn in 
public expenditure will negatively impact demand for contract cleaning remains 

to be seen, though pressures on the public purse may encourage further 

outsourcing of cleaning and encourage additional overall spending on FM 
services.   
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2.3 KEY MARKET TRENDS IN THE CONTRACT CLEANING MARKET  

The following section reviews some of the key trends in terms of financial 
performance of the UK contract cleaning market since 2004, and forecasts to 

2013.   

2.3.1 Contract Cleaning Industry Profitability 2004-2013 

The following table illustrates the performance of the Contract Cleaning market 

in terms of profitability between 2004 and 2009 and provides forecasts to 
2013:- 

 

Figure 4: Contract Cleaning Market Profitability – UK 2004 – 2013 £M 
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Source: MTW Research / Trade Estimates 

Profitability levels in the contract cleaning market peaked in 2007 at just under 
£180 million, reflecting margins of around 3.5% of total turnover.  Between 

2004 and 2007, total profitability rose by just under 30% supported by strong 

demand from a number of key end use application sectors within both public 

and private markets.  This growth also reflected improving margins as the 
industry focused on streamlining and cost effectiveness, coupled with static 

wage inflation, in part due to rapid growth in the number of non-UK born 

employees.   
 

Cleaning companies typically operate on very low margins as illustrated in the 

above chart and generally pay wages at or close to the National Minimum Wage.  

With price competition in the industry having become more fierce in 2008 and 
2009, clients are increasingly unwilling to accept price rises due to rising labour 

costs.  This key issue has impacted the market during the last 2 years, with a 
subsequent decline in profitability to current levels of less than 3%.   

 

In 2009, price competition, rising labour costs, additional burden from 

legislation relating to immigration, declining volume demand and a number of 

additional micro market issues have negatively impacted on profitability, with 

current levels estimated at around £129 million.  Since the peak of 2007, this 

reflects a contraction of some 28% over a 2-year period.   
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With the macro-economic outlook unlikely to improve much until early-mid 

2010, contract cleaning companies are further implementing a number of 
measures in order to improve efficiency.  These measures include cost reduction 

and cash management initiatives, which are likely to impact on suppliers to the 

contract cleaning market in the short term.  Growth in capital expenditure is 

also set to remain low in 2010, though some continued investment should 
continue to sustain growth at, or just below inflationary levels in the short term.   

The low levels of capital expenditure will inevitably impact on cleaning 

equipment suppliers throughout 2010, with a static volume demand also 

exacerbated by rising pricing pressure as contract cleaning companies seek to 

achieve greater cost saving.  As such, the implications for equipment 

manufacturers and suppliers are less than positive in terms of supplying to this 

sector in the short term.   
 

By 2012, however, demand for contract cleaning is likely to return to levels 

previously experienced in 2005/6 and an element of ‘pent-up’ demand should 

offer some relief for equipment suppliers in the medium to longer term, as 
contract cleaning companies seek to renew ageing equipment and increase 

capital expenditure.  However, the growth experienced in 2006 and 2007 is 

unlikely to be replicated, with profitability levels rising by around 3% per year in 

2011/2012.  
 

The level of average profitability in the contract cleaning industry between 2004 
and 2013 is illustrated in the following chart:- 

 

Figure 5: Contract Cleaning Market Average Profitability – UK 2004 – 2013 £M 
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Source: MTW Research / Trade Estimates 

There are currently estimated to be around 3,400 individual contract cleaning 

companies active in the UK, with current average profitability estimated at just 

under £40,000 in 2009 as illustrated in the above chart.  In line with overall 

industry profitability, industry averages peaked in 2007 at just under £50,000, 

reflecting growth of some 37% over a 4 year period.   
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Rising pricing pressure coupled with a number of other key market influences 

resulted in average profitability declining slightly in 2008, with the majority of 

this contraction evident in the last quarter of the year. This contraction 
continued to deepen in 2009 with average levels falling to just £38,000.   

 

At present, profit per employee in the contract cleaning industry is estimated to 

stand at just £400 per worker, reflecting very low levels and one of the key 
issues impacting the industry at present.   

 

Sources indicate that total profitability in the industry stands at less than 3% in 

2009, having fallen fairly rapidly in recent years.  However, this is unlikely to 

fall much further as sources are now indicating that the ‘bottom’ has been found 

by clients, with an increasing number of cleaning contractors unwilling or unable 

to reduce prices or cut margins further.   
 

One source suggests that it is simply bad practice for a client to demand cost 

savings in the tough recessionary environment without showing flexibility to the 

supplier to retain a commercially viable profit margin. Without this type of 
negotiation the risk the customer faces is that it will beat suppliers into agreeing 

unviable contracts, which will ultimately drive the supplier out of business or 

force them to start operating illegally through paying less than minimum wage, 

for example.   
 

The need by end users for lower costs but to maintain the same level of service 
is also indicated to be benefitting larger companies.  By consolidating more 

volume into the hands of fewer external cleaning suppliers maximises the 

benefits as it gives the supplier more scale, which in turn can be passed on to 

the customer in the form of cost efficiencies.  This key trend is likely to result in 
a growing level of consolidation in the industry in the near term as cleaners 

seek to develop more efficient economies of scale.   

 
One key benefit to suppliers of cleaning equipment is that cleaning contractors 

operate highly efficient structures and have implemented fast and effective 

systems in order to combat low levels of profitability.  As such, this typically 

leads to fast decision making in terms of equipment purchase, with a minimal 

amount of time between tender and buyer decision.   

 

Average profitability levels are forecast to return to growth in 2010, rising to 

just over £40,000, reflecting growth of around 8% in comparison to the low 

experienced in 2009.  This trend is forecast to continue as the economy and 

contract cleaning demand returns, reaching just over £50,000 by 2013 – a rise 

of some 40% over a 4-year period.    

2.3.2 Contract Cleaning Industry Assets 2004-2013 

The following table illustrates the Contract Cleaning market in terms of current 

and fixed assets between 2004 and 2009 and forecasts to 2013:- 
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Figure 6: Total Asset Performance – UK 2004 – 2013 £M 
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Source: MTW Research / Trade Estimates 

Since 2004, the above chart illustrates that the combined levels of assets owned 

by the contract cleaning industry has risen rapidly, reaching a total value of just 

over £5.3 billion by 2008, reflecting growth of 65% since 2004.  This rapid 
growth is primarily attributed to sustained levels of capital expenditure by 

contract cleaning companies in response to rising volume demand from buoyant 

activity in both the private commercial and public sector markets.   

 

However, following the rapid contraction of volume demand in recent months, 

capital expenditure slowed sharply in late 2008 and 2009, with spending 

focused only on maintaining existing equipment, rather than providing any 
additional stimulus.  With inflation running at more than 3% in 2008 and 2009, 

total assets rose by a more modest 6.5% in 2009, with this heavily influenced 

by a rise in the level of debt incurred by the industry which rose by some 9.5% 

during 2009.   

 

Against a backdrop of minimal fixed asset growth, the market was unable to 

sustain any real term growth in terms of current assets during late 2008 and 

into 2009, as volume demand declined and pricing pressures rise.  As such, to 
year end December 2009 forecasts are for assets to rise by a nominal 6.5%, 

reflecting a likely contraction in real terms of around 6% when inflation and 
liability growth is stripped out.   

 

However, in anticipation of an improved trading environment and easing of 
maro-economic pressures, sources indicate that expenditure levels should 

experience some return to real growth in 2010, with contract cleaning 
companies replacing older equipment following release of an element of ‘pent –

up demand’.  By 2011, with more buoyant business confidence, overall asset 
growth should be further assisted by a rise in current assets as the industry 

returns to improved profitability levels.   
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The following chart illustrates the performance of the ‘average’ contract cleaning 

company in terms of fixed and current assets since 2004, with forecasts to 

2013:- 
 

Figure 7: Average Asset Performance – UK 2004 – 2013 £M 
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Source: MTW Research / Trade Estimates  

 
As illustrated, average assets are currently estimated at around £1.7 million in 

2009, reflecting growth in excess of 105% since 2004.  Whilst average asset 

growth has slowed in 2009 it is primarily indicated to be supported by the 
growth in borrowing at present.  This trend is likely to continue during 2010 as 

the market recovers relatively slowly.  Forecasts for 2010 are for total assets to 

rise by some 4.8%, whilst total debt is set to rise by 4.9%.   

 
Whilst there remains optimism for the longer term, business confidence remains 

at particularly low ebb in a number of key end use markets at present.  As such, 

indications are that suppliers to the contract cleaning sector will experience a 

continuation of difficult trading conditions in the near term, as contractors are 
less willing to invest in capital equipment during a period of sustained low 

demand.   
 

In terms of fixed assets, current indications are that the commercial property 

market is beginning to see some signs of recovery, with growth during October 

2009 reported at around 2%. Overall, since the commercial property market 

troughed in July 2009, prices have risen by just over 3% and by year end 2009 
are forecast to have risen by around 4% reflecting more buoyant business 

confidence overall.   
 

A tentative recovery in 2010, more likely evident later in the year, should also 

offer some optimism for the contract cleaning industry and related suppliers in 

the medium term, with industry assets forecast to rise by around 5% in 2010 

and 7% in 2011.  However, with inflation likely to continue at rates of 2-3%, 

real term growth is likely to remain at 3-5% in the longer term as asset growth 

stabilises from mid 2010 onwards.   
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By 2011, asset growth is set to outstrip growth in debt as the market returns to 

more ‘normal’ trading conditions as business confidence returns throughout a 
number of key end use sectors.  Whilst there may be some additional pressure 

from the public sector in terms of lower growth as public sector spending slows, 

private markets should compensate for this likely decline.  As such, average 

assets are set to continue to grow in the longer term, reaching £2.2 million by 
2012.   

2.3.3 Contract Cleaning Industry Debt 2004-2013 

The following chart illustrates the total debt accrued by the contract cleaning 

market since 2004, and forecasts likely levels of liability to 2013:- 

 

Figure 8: Contract Cleaning Market Debt – UK 2004 – 2013 £M 
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Source: MTW Research / Trade Estimates  

Total borrowing by the UK contract cleaning industry currently stands at an 
estimated £4.5 billion, reflecting around 95% of the total industry revenue in 

2009.  Between 2004 and 2007, borrowing rose by just over 20% reflecting a 
buoyant industry with borrowing primarily used to support investment in new 

equipment and capital assets.  

 

By mid-late 2008, volume demand declined rapidly, coupled with rising pricing 
pressure in the industry.  As such, higher borrowing was required in order to 

support ongoing operations with debt rising by more than 25% in 1 year to just 

under £4.1 billion.  Whilst growth in borrowing slowed during 2009 to some 

extent, debt has continued to rise reaching just under £4.5 billion.   

 

To year end 2009, our estimates are that borrowing will account for more than 

95% of total sales by the contract cleaning industry reflecting a highly leveraged 
industry due primarily to additional pressures emanating from the economic 

downturn.  Whilst forecasts are for total borrowing growth to slow in the near 

term, indications are that rising debt will be required in order to support the 

industry until at least late 2010.  By 2012, debt is set to reach some £5.3 
billion, reflecting growth of between 4-6% per annum.   
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The following chart illustrates the debt of the average contract cleaning 

company since 2004, and forecasts likely levels of liability to 2013:- 
 

Figure 9: Contract Cleaning Market Average Debt – UK 2004 – 2013 £M 
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Source: MTW Research / Trade Estimates  

As illustrated, total average debt levels at present are estimated at around £1.3 
million, reflecting a rapid rise since 2008 of some 13%, albeit a lower rate of 

growth than the 30% rise experienced in 2008.   

 
In the short term, the average level of borrowing is set to rise by around 8% in 

2010 and 2011, with this debt likely to be used to replace declining levels of 

current assets due to lower sales volumes and profitability in the short term.  

Indications are that despite a likely upturn in the second half of the year, capital 
expenditure will remain flat or at best exhibit minimal growth during 2010 

overall, as confidence in the sector remains muted and the market is generally 

characterised by a number of cost saving measures and low levels of investment 

during H1 2010.   
 

With debt used primarily to support ongoing operations during more difficult 
trading periods, forecasts are for a slowdown in borrowing in the medium-longer 

term as the industry returns to stronger growth.  As such, by 2012 / 13, 

average debt levels are likely to rise by around 5-6%, as the market returns to 

a more stable trading pattern in the longer term.   

2.3.4 Contract Cleaning Market Net Worth 2004-2013 

The following chart illustrates the performance of the UK contract cleaning 

market in terms of net worth since 2004 with forecasts to 2013:- 
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Figure 10: Contract Cleaning Market Net Worth – UK 2004 – 2013 £M 
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Source: MTW Research / Trade Estimates  

As illustrated, the contract cleaning market experienced rapid growth in terms 

of net worth between 2005 and 2007, rising by almost 120% over a 4 year 

period.  Whilst reasonable performance in the market during the first quarter of 
2008 provided some further stimulus to the market, a rapid decline in volume 

demand in the last half of the year resulted in a relatively flat performance 

overall in terms of net worth.   

 

In 2009, indications are that the net worth of the market has fallen to some 

extent, though the contraction has not been as severe as many feared in the 

industry earlier in the year.  To year end December 2009 the market is 
estimated to have declined by around 4%, reflecting a relatively ‘soft landing’, 

considering the myriad of pressures evident in the sector at present.   

 

Given the likelihood of a return to stronger demand from mid 2010 onwards, 

forecasts for net worth are to return to steady growth in the short term, rising 

by around 4% next year, followed by stronger performance in 2011-2013 of 

around 8-9% annual growth.   

 
One key factor which sources suggest should offer some reasonable optimism 

for the medium to longer term is the likelihood of an improved level of 
profitability in the industry from 2011 onwards, boosting current assets.  

Current forecasts are for profit margins to rise from current levels of around 

2.8% to around 3.3% by 2012, reflecting an improving scenario, albeit an 
industry which will remain characterised by low profitability in the long term.   

 
The following chart illustrates the performance of the industry in terms of net 

worth for the ‘average contract cleaner’ since 2004 with forecasts to 2013:- 
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Figure 11: Contract Cleaners Average Net Worth – UK 2004 – 2013 £M 
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Source: MTW Research / Trade Estimates  

In 2009, the ‘average’ contract cleaner is estimated to have a net worth of 

around £350,000, reflecting a slight decline of just under 1% since 2008.  In 

line with other financial indicators, net worth values rose rapidly between 2004 
and 2008, with growth valued at more than 150%.  This high level of growth 

reflects growing market demand coupled with stable profitability throughout the 

industry during this period as the trend toward outsourcing continued, coupled 

with minimal wage inflation.   

 

As the economy recovers and unemployment rates fall from their current high 

levels of more than 2.5 million, sources indicate that wage inflation is likely to 
grow in this sector in the medium term as cleaning companies are forced to 

raise wages in order to attract employees.  This scenario may be further 

exacerbated by the decline in immigrant UK population from Eastern Europe as 

many Polish workers in particular are being enticed back to their own country by 

their government.  In addition to the exodus of Eastern Europeans, tighter 

controls relating to immigration overall may also reduce the pool of labour 

available to the contract cleaning industry, further adding pressure on wages.   

 
Against a backdrop of rising volume demand, much of this wage inflation will be 

negated in the medium to longer term, though its impact is still likely to be 
increasingly evident in the industry.  As such, whilst growth is forecast in terms 

of net worth in the short to medium term, these issues, amongst others, are 

likely to result in nominal growth levels and prevent the level of rises which 
were experienced between 2004 and 2007.   

 
By 2013, our forecasts are for average net worth to have increased to a value of 

around £500,000, reflecting growth of just over 40%.  Overall, longer term 
prospects for the industry appear relatively optimistic which should prompt 

greater confidence throughout the industry and therefore translate into 

improved conditions for equipment and product suppliers to the contract 

cleaning market.   
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2.3.5 Sales Per Employee in Contract Cleaning Market 2004-2013 

The following chart illustrates our estimates of the average turnover per 
employee within the contract cleaning market since 2004 and provides a 

forecast to 2013:- 

 

Figure 12: Sales Per Employee – UK 2004 – 2013 £M 
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Source: MTW Research / Trade Estimates  

The contract cleaning market remains dominated by part time and casual 
labour, with some trade sources suggesting that ‘staff churn’ can often be as a 

high as 100% on some contracts, reflecting the problematic issues relating to 

motivation in the industry.   
 

Nevertheless, a plentiful supply of low cost labour in recent years has resulted in 

the industry being able to grow sales per employee through a combination of 

improved motivational techniques and more effective systems and procedures.  
As such, between 2004 and 2007, sales per employee are estimated to have 

grown by some 12%, reflecting positive performance in a competitive 

environment.   

 

The impact of technology has also provided improved levels of sales per 

employee in recent years, with labour saving equipment offering not only key 

differentiators to cleaning companies, but also reducing the actual cleaning time 

per contract.  As capital investment in new equipment continued in recent 
years, this resulted in improving performance between 2004 and mid 2008 as 

investment levels rose in response to healthy market performance.   

 

However, the decline in the labour pool, lower volume demand and a 

subsequent decline in equipment investment has resulted in a slight decline in 
terms of overall sales per employee since mid – late 2008.  This trend is 

indicated to have continued in 2009, with the average employee now generating 
turnover of just over £10,000, reflecting a decline of some 8% since 2007.   
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Forecasts for 2010 are for current levels to be maintained, with possibly some 

nominal increase, though a more positive rate of growth is forecast for 2011 

onwards.  By 2013, forecasts suggest that the average turnover per employee 
will reach around £10,600 reflecting growth of 5% since 2009.   
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2.4 KEY MARKET INFLUENCES, PEST & SWOT ANALYSIS 

2.4.1 PEST ANALYSIS – Illustration of Key Market Forces 

There are a large number of macro market issues and trends which directly or 
indirectly influence the UK contract cleaning market.  These issues typically relate to 

political, legal, economic, environmental, social and technological factors.  The 

following diagram provides a brief overview of some of these key issues which are 

currently impacting the market at present and those which may stimulate or dampen 
market growth in the future:- 

 

Figure 13: PEST Analysis for UK Contract Cleaning Market in 2009 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: MTW Research Strategic Review 2009 

Whilst the above diagram is by no means exhaustive, it provides an illustration 

of some of the key issues impacting the market at present and in the future.   

UK CONTRACT 

CLEANING MARKET 

POLITICAL 
 

• Weak Incumbent Gvt. 

• General Election 2010 

• Immigration Policy 

• Cut in Public Spending  
from 2012  

• Need to Raise Taxes to 
Pay for Recession 

LEGAL 
 

• Health & Safety 

• National Minimum Wage 

• Immigration Controls 

• Legislation on Chemicals 

• Employee Rights 

• Corporate Manslaughter 
Act 2008 

ECONOMIC 
 

• Recession 2008-2009 

• Slow Recovery  

• High Unemployment 

• Low Confidence 

• Lack of Business Finance 

• Low Inflation 

• Corporation Tax May Rise 

• Commercial Property Mkt. 

ENVIRONMENT 
 

• Env friendly cleaning 
products becoming ‘norm’ 

• Focus on emissions & 
Fuel Usage 

• Energy Usage of 
Equipment 

• Often Viewed as a Key 
Differentiator. 

SOCIAL 
 

• Higher Aspirations for 
Workplace Cleanliness 

• Cleaning Jobs Viewed as 
‘Menial’ 

• Labour Pool Shrinking 

• Wage Aspirations  

• Viruses – e.g H1N1 

• Intrinsic / extrinsic 
motivation 

TECHNOLOGICAL 
 

• New Products Reduce 
Time Required for Jobs 

• Growth in Niche Cleaning 
Products 

• Antibacterial Advances 

• Increased Training for 
More New Equipment 

• New Technology Usage 
Enhances Differentiation 

 

 

 

 

 

 

 

 

 

 

 

SAMPLE 



© MTW Research 2009 

 32 

2.4.2 Political & Legal Influences & Trends 

The current UK political landscape is presently determined by the results of the 
last general election which was held in early May 2005.  The Labour party was 

returned in 355 seats, reflecting 64 more seats than the other parties combined.  

However, whilst the number of MPs returned represented 55% of the total 
number of seats, it also reflected a decline of some 47 compared to the party’s 

performance in 2001.   

 

This lowest ever share of the UK vote by a winning party, at 35%, translated 
into a government with a nominal majority and one which was therefore 

considerably weaker than in previous years.  Just under 22% of the electorate 

having voted for the Labour party in 2005 and this has subsequently translated 
into a government which has apparently experienced a growing fragility in 

terms of ability to pass law or change policy without making some, or often 

fairly substantial concessions.  In late 2009,this trend is culminating in most 
opinion polls suggesting that there is likely to be a change in Government at the 

next general election.   

 

Current indications are that the next general election will be held on the 6th May 
2010, with the majority of commentators suggesting that the current UK 

government has just begun its final term following the summer recess and party 

political conference season.  At present, the majority of opinion polls suggest 

that the next UK government will be a Conservative one, though increasingly, in 

late 2009, some polls are indicating that this is by no means a foregone 

conclusion with the Conservative party having just a 6 point lead.   

 

Within the context of the current economic fragility; a relative lack of mandate 

from the electorate in 2005; and an apparent growing dissatisfaction from the 

UK public toward Parliament from events such as the MP’s expenses fiasco, the 

current strength of the UK government is suggested by many to be at an all 
time low.  Following the Queen’s speech in November 2009, many 

commentators suggested that the government lacked the strength and time 
required in order to translate any of the proposed activities into law.   

 
In terms of impact on UK business, and more specifically the contract cleaning 

market, the lack of political strength at present may be dampening 
opportunities for the UK economy to recover from the recent downturn.  A lack 

of strong leadership may be in part suppressing business and consumer 

confidence, resulting in a slower return to growth for the overall UK economy.   

 

One key influence of current government policy on contract cleaning has related 

to immigration and the use of migrant workers.  The use of foreign workers in 

the contract cleaning industry has grown rapidly in recent years, with around 
40-50% of the industry now estimated to be comprised of non-indigenous 

workers.  The tightening of immigration controls and checks is indicated to have 

increased bureaucracy for contract cleaning companies and impacted on 

profitability to some extent.  The proposed introduction of the Independent 

Safeguarding Authority and the requirement for contract cleaners to be ISA 

registered is currently being vehemently opposed by the contract cleaning 

industry.  The Conservative party has indicated that the proposed ISA measures 
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due to be implemented in 2010 would be rolled back if they were to succeed in 

the coming general election.   

 
Further, the influx of eastern European workers which characterised the ‘UK 

minimum wage economy’ in recent years has also reversed, partly due to the 

decline in the strength of the Pound as a result of Government policy.  With an 

apparent exodus from the UK of East European and particularly Polish workers, 
a decline in available labour is also indicated to have impacted industry 

profitability.  Whilst the recession has negated this impact to some extent in 

recent months, sources suggest that a lack of employees willing to work in the 

contract cleaning industry at minimum wage level is likely to be a key weakness 

in the industry in the short term.   

 

Public sector demand for contract cleaning services also represents a substantial 
proportion of the market, with Government policy directly impacting on 

expenditure on services in the health, education, civil and other public 

amenities.  Current spending by the Government on ‘quantitative easing’, the 

2.5% VAT reduction in 2009 and other fiscal measures will result in reduced 
expenditure on public services in the medium term, as the UK economic deficit 

has grown rapidly in recent months.  Regardless of the outcome in the coming 

general election, the majority of trade sources anticipate growing levels of price 

competition in the public sector, whilst service delivery targets are maintained, 
adding further pressure on an already highly competitive contract cleaning 

industry.   

2.4.3 Economic Influences & Trends 

To the surprise of many commentators, the UK economy remained in recession 

during the third quarter of 2009 according to the UK government statistical 

office.  With many anticipating some minimal growth in GDP output, this news 
further dampened business confidence in many sectors of the UK economy, 

particularly within the financial markets.   

Gross Domestic Product 2004-2013 

The following chart illustrates the current and future prospects for the UK 

economy in terms of GDP growth at current prices:- 
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Figure 14: UK Economic Annual Performance– GDP 2004-2013 
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Source: MTW Research / ONS 

As illustrated, the UK economy experienced particularly strong levels of growth 

during 2006 and 2007, with growth levels in excess of 6% per annum.  
However, whilst the economy performed reasonably well in early 2008, a 

realisation in Q2 2008 of the high level of ‘toxic debt’ undertaken by US banks 

through sub-prime lending, coupled with the level of uncertainty in terms of to 

whom this debt had been sold resulted in a freezing of the global financial 
system dubbed the ‘credit crunch’.   

 

The ‘credit crunch’ quickly filtered to the UK banking system, resulting in the UK 
financial sector reaching crisis point in Q3 2008 with some sources suggesting 

that the collapse of a number of high street banks was averted by secret loans 

& part nationalisation by a just a few hours as investors rushed to recoup 

investments and withdraw savings.  As business confidence levels plummeted, 
output in the UK service economy in particular declined rapidly, followed by a 

subsequent contraction in the manufacturing sector.  Overall, the downturn in 

business confidence coupled with the freezing of the global banking sector 
resulted in an overall annual contraction in GDP of some 4.5%, with this decline 

sharply focussed on the last 2 quarters of the year.    

 

With recent rises in retail spending and successive house price growth pointing 
to a growing level of consumer confidence, most forecasts are that the UK 

economy will recover from recession during the latter part of 2009, with some 

growth likely to become more substantive in Q1 2010.  House prices rose by 
0.4% in October 2009, representing a slowdown from the growth during the 

Summer that saw prices increase by 6% between April and September 2009.  

Indications are that many fewer properties are being bought and sold than in 

“normal”  market conditions. The first nine months of 2009 registered just over 
half a million transactions, an annualised turnover rate of only 3.6% of the 

housing stock, well below the 20-year average of 8.5%.  

 

Forecasts for the overall economy in 2010 are positive, albeit nominal, with 
growth of around 1% anticipated as sources indicate that a slow and prolonged 

recovery period is the most likely scenario.  The substantial level of expenditure 
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by the Government during 2008 and 2009 will likely result in a rapid decline in 

public expenditure in the medium term, with GDP growth therefore increasingly 

reliant on the fragile private sector.   
 

Despite growing levels of ‘cautious optimism’, the Bank of England continued its 

policy of quantitative easing in November 2009 for fear of a ‘double-dip’ in the 

UK economy in early 2010.  This concern is echoed by the apparent continued 
refusal by the UK banks to increase business lending substantially, as they seek 

to divest their bad debts and build up cash reserves in the ongoing process 

described as ‘deleveraging’.  Both household and corporate sectors are 

undergoing a period of deleveraging, seeking to pay down debts and strengthen 

their balance sheets.  As companies seek to divest debt, budgets for contract 

cleaning and other outsourcing services are likely to remain subdued at best. 

UK Inflation 2004-2013 

Recent fears of deflation in the UK economy appear now to have passed.  The 
impact of QE on the economy is likely to result in some growth in terms of 

inflation in the short term, and this coupled with an anticipated rise in energy 

prices and growth in consumer expenditure overall in the near term should 

further boost Consumer Price Inflation.   
 

The following chart illustrates the level of CPI since 2004 with forecast to 2013:- 
 

Figure 15: UK Economic Annual Performance– Inflation (CPI) 2004-2013 
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Source: MTW Research / HM Treasury 

CPI peaked during Q3 2008 at 4.9%, though both Q4 2008 and Q1 2009 saw 

inflation continue at very high levels of 4.5% - well above the target rate of 3% 
set by the Government.  With the Bank of England primarily responsible for 

setting interest rates to control inflation, many commentators suggested that 
rates were held too high for too long in order to combat inflation at a time when 

economic output was declining rapidly.  During September 2008 interest rates 
were 5%, declining only slightly to 4.5% in October.   
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As illustrated above, inflation is set to decline in 2009 to just over 3%, with a 

further fall in 2010 to around 2.3%, reflecting lower levels of product inflation 

throughout the majority of the UK economy.  A more stable scenario is then 
envisaged beyond 2010, as the UK economy slowly recovers from the current 

recession.   

 

The anticipated improvement during 2010 and beyond in business and financial 
services is particularly encouraging as this includes many business to business 

services, and should support growing confidence in the corporate sector. 

Contributions to growth from manufacturing and construction both deteriorated 

slightly in Q3 2009, but the combined negative effect on GDP growth was well 

below 0.1 percentage points. 

Interest Rates 2004-2013 

As previously illustrated, the setting of the base interest rate at which banks are 

able to borrow money from the central government bank falls under the 
responsibility of the monetary committee at the Bank of England.  Before 

November 2008, this committee’s primary concern was related to the control of 

inflation, post November 2008 sources indicate that the Bank of England’s remit 

has become enlargened to encompass, or at least consider, overall economic 
output within their monthly decision making process.   

 
The following chart illustrates the average level of interest rate charged each 

year since 2004 and forecasts to 2013:- 

 

 

Figure 16: UK Economic Annual Performance– Interest Rates (Bank of England) 2004-2013 
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Source: MTW Research / HM Treasury 

As illustrated above, interest rates remained relatively stable between 2004 and 

2006 reflecting a wider stability in the overall economy.  Higher rates of inflation 

took hold in 2007, fuelled by a rise in basic material costs, energy and fuel in 
particular resulting in a response by the Bank of England to raise rates to an 

average of 5.5% by the end of the year.   
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With the bank’s primary concern being inflation, interest rates remained high 

during the majority of 2008, with the bank only starting to cut rates in the last 

quarter of the year.  This was quickly followed by further cuts in 2009 to current 
historically low levels of 0.5% as the bank responded to pressure to focus on 

GDP output and the UK economy’s performance overall, rather than simply 

inflation.   

 
Given a relatively rapid return to growth in the near term, current forecasts are 

for interest rates to rise in 2010, albeit relatively slowly initially.  In late 2009, 

QE - effectively printing money, remains the bank’s preference at present, 

suggesting there remains a considerable degree of concern regarding UK 

economic output at present and indicating that any growth in interest rates is 

likely to be minimal in the near term.   
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Employment Rates 

The following chart illustrates the level of unemployment in the UK since 2004, 
with forecasts to 2013:- 

 

Figure 17: UK Unemployment Numbers 2004-2013 
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Source: MTW Research / ONS 

Unemployment levels have risen successively since 2004 as illustrated above, 
from just over 1.4 million to just under 1.7 million by 2007, reflecting an 

increase of some 16% over 4 years.  The impact of the recession was not 

necessarily reflected in the unemployment figures during 2008, with the year 
ending with just fewer than 1.8 million unemployed.   

 

The effects of the recession were only felt during the second half of 2009,, with 

the year overall recording a rapid rise in unemployment to around 2.5 million.  
During the three-month period June to August 2009, the level of UK 

unemployment was just under 2.5 million, corresponding to a rate of 7.9%of 

the active population over 16 years of age. The latest figures mark an increase 
of 88,000 from the previous three-month period (March to May 2009) when the 

level of unemployment was 2.38 million and the unemployment rate was 7.6%.   

 
During 2010, indications are that employment levels should start to rise as the 

economic environment improves.  By 2011, a faster rate of growth is forecast in 

terms of GDP, with business confidence likely to prove more robust and result in 

greater business investment.  As such, by year-end 2011 unemployment levels 
are forecast to decline to around 2.15 million, reflecting a decline of some 14% 

off the high recorded in late 2009.  Given a continued improvement in the 

economy, forecasts to 2013 are positive, with unemployment rates set to fall 
further to around 1.55 million and levels previously experienced in 2005/6.   
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2.4.4 SWOT Analysis – Strengths, Weaknesses, Opportunities, Threats 

Following a strategic review of the contract cleaning market, the following table 
identifies some of the key strengths & weaknesses evident in the UK contract 

cleaning market at present:- 

 

Figure 18: Key Strengths & Weaknesses in the Contract Cleaning Market 2009-2013 

STRENGTHS WEAKNESSES 

• Market underpinned by public expenditure with 
spending committed until 2012 in areas such as 
education, housing and healthcare. 

• 80% of companies are more than 6 years old. 

• Majority of companies have well established, 
loyal client base. 

• Majority of companies are experienced & well 
established trading history. 

• Efficient management systems & processes 
used by majority of contract cleaners to protect 
margins. 

• High level of flexibility offered in terms of 
services. 

• Cleaning is typically regarded as a ‘commodity’ 
service, a necessity rather than a luxury.   

• Economies of scale are evident in the industry - 
the larger the company, the greater the 
profitability. 

• Underpinned by the key drivers of outsourcing in 
order for clients to focus on core competencies. 

• More than 70% of the industry has a ‘fair’ to 
‘excellent ‘credit rating. 

• Declining client loyalty in some more price 
sensitive sectors. 

• Growing level of pricing pressure from 
ongoing impact & legacy of recession.   

• High levels of ‘staff churn’. 

• Lack of focus on differentiation evident.. 

• Substantial fragmentation in the industry 
results in high level of competition, 
particularly in smaller scale, non specialist 
contracts. 

• Decline in availability of labour as exodus of 
employees from Poland return home.   

• UK born labour pool for cleaners is shrinking 
“No one leaves school wanting to be a 
cleaner." 

• Minimal or no acceptance by clients of price 
rises of non-differentiated services.   

• Average wage is around £7,000 in 2009, 
reflecting low level of skill throughout the 
industry in general. 

• Some key end use markets strongly affected 
by recession, e.g retail, restaurants & pubs 
sector.   

• Average profit per employee currently stands 
at around £400 per year, reflecting very low 
levels. 

• Total profitability in the industry stands at less 
than 3% in 2009. 

• Minimal intrinsic or extrinsic motivation for 
employees evident. 

Source: MTW Research Strategic Review 2009 
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The following table identifies some of the key opportunities and threats evident 

in the market at present:- 

 

Figure 19: Key Opportunites & Threats in the Contract Cleaning Market 2009-2013 

OPPORTUNITIES THREATS 

• Use of new technology to enhance service 
delivery & offer greater differentiation.  

• Use of new management & motivation 
techniques to decrease ‘staff churn’.  

• Substantial level of fragmentation offers good 
opportunities for acquisitive growth.   

• Larger companies are able to develop greater 
purchasing power, reducing equipment 
purchase costs.   

• More specialist ‘niche’ cleaning contracts, 
suitable for exploitation by smaller companies 
with better differentiation.    

• Return to economic growth should offer some 
organic growth in terms of demand for cleaning.   

• Growing awareness & focus of ‘superbugs’ and 
influenza pandemics such as recent ‘swine flu’.   

• Need for fast response due to health & safety 
prompting mobile cleaning teams 

• Become more mechanically efficient, using 
advanced equipment to do jobs faster and 
better. 

• Key differentiator being increasingly exploited is 
the use of environmentally friendly cleaning 
products. 

• Corporate Manslaughter Act in April 2008, with 
tighter legislation, stringent enforcement and 
tougher penalties for health and safety 
standards. 

• More specialised service provision, e.g. PAS86 
is the first code of practice for the maintenance, 
cleaning & restoration of textile floor coverings 

• The Government has announced a further £270 
million per year by 2010-11 in infection control. 

• Sectors for growth in 2008 / 09 have been 
cinemas, budget hotels and other leisure 
facilities such as bowling alleys. 

• Availability of labour should improve in the short 
term as UK unemployment rate rises leading to 
people accepting lower paid jobs. 

• High level of exposure to external economic 
pressures as end use sectors include those 
most affected by recession 

• High level of exposure to government policy 
changes e.g immigration, health & safety etc 

• Growing number of end use sectors 
demanding same service level at lower 
prices.   

• Threat of substitute from ‘total facilities 
management’ service providers encroaching 
into contract cleaning market.   

• Rising administration costs due to 
immigration control measures in 2010. 

• Minimal growth in public sector demand in 
2012 onwards as Government likely to reign 
in overall spending. 

• Most private sector businesses are likely to 
be cutting back on expenditure over the next 
12–18 months as economic conditions 
remain fragile. 

• Clients are focused on optimising the 
efficiency of their cost base with purchasing 
decisions based increasingly on price.  

 

Source: MTW Research Strategic Review 2009 
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2.5  CONTRACT CLEANING PRODUCT / SERVICE MIX  

2.5.1 Share by Contract Cleaning Sector 2004, 2009 & 2013 

The share accounted for by each of the key sectors within the UK contract 
cleaning market in 2009 is illustrated in the following chart:- 

 

Figure 20: Share by Key Product Sector in Contract Cleaning Market 2009 

Standard 

Cleaning

60%

Window / Façade 

Cleaning

5%

Specialised 

C leaning

30%

Complementary 

Services

5%

 

Source: MTW Research / Trade Sources 

As the above chart illustrates, the UK contract cleaning market remains 
dominated by standard cleaning services in 2009, with this sector accounting for 

around 60%, reflecting a value of almost £2.8 billion in current price terms.   

 

The second largest sector at present is accounted for by more specialist cleaning 

services, with this sector estimated to be worth some £1.4 billion in 2009 and 

one which is expected to grow share in the medium to longer term.   

 

For comparison, the following chart illustrates the historical mix by value for 

each of the key sectors in 2004:- 

 

Figure 21: Historical Share by Key Sector in Contract Cleaning Market 2004 
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Source: MTW Research / Trade Sources 
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The above chart illustrates how the market is changing in terms of service 

provision, with standard cleaning estimated to account for some 75% of the 

market in 2004.  This clearly reflects the continued focus by contract cleaning 
companies on adding value to their service offering by offering more specialist 

services, such as carpet cleaning, specialist waste disposal etc.   

 

The decline in share of standard cleaning since 2004 also reflects the lower 
value nature of this sector, with differentiation harder to achieve and price 

competition more evident.   

 

With greater opportunity in terms of adding value, the specialist market has 

continued to grow share in recent years, with this sector rising from 20% in 

2004 to an estimated 30% in 2009.   

 
Within the window /façade cleaning market, sources indicate that health and 

safety legislation and the general trend to outsourcing has resulted in this sector 

also growing share in recent years.   

 
Further, advances in construction technology and modern methods of 

construction has resulted in structural glazing become an increasingly important 

aspect of new build projects.  Growing awareness of the importance of natural 

light in the workplace and environmental issues such as heat capture have also 
boosted the use of glazing in new commercial buildings.   During 2004, window 

and façade cleaning represented around 2% of the total contract cleaning 
market, with this rising to around 5% in 2009.  

 

In terms of future prospects, the following chart illustrates our forecasts of the 

likely share for each sector in 2013:- 
 

Figure 22: Forecast Share by Key Sector in Contract Cleaning Market 2013 
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Source: MTW Research / Trade Sources 

By 2013, forecasts suggest that standard cleaning will have continued to be 
dampened by pricing pressure and whilst volume demand is likely to remain 

steady in this sector, the market value is likely to fall to some degree.  As such, 

this is likely to translate into a decline in market share for standard cleaning 
services, with the sector likely to account for around 55% of the total market by 

2013.   
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A greater focus on providing ‘niche’ services in order to add value to their core 

offering, contract cleaners are likely to experience share growth in specialist 
services in the medium term, as illustrated above.  The additional value 

generated through the provision of more specialised cleaning should offer some 

reasonable momentum in the market, negating pricing pressure to some extent.  

By 2013, our forecasts are for this sector to account for around 35% share of 
the total contract cleaning market, reflecting a more mature market and a more 

focused approach by many of the players active in the industry.    

2.5.2 Standard Contract Cleaning Market 2004-2013 

The following chart illustrates the performance of the ‘standard cleaning’ sector 

of the contract cleaning market b value since 2004 and forecasts to 2013:- 

 

Figure 23: UK Standard Contract Cleaning Market by Value 2004-2013 £M 
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Source: MTW Research / Trade Estimates 

Sources indicate that whilst ‘standard’ cleaning services represent the largest 

proportion of the market by volume, at around 80% in 2009, in value terms the 

share taken by this sector is more likely to be around 60%, reflecting the much 

lower average price per contract in this segment of the market.   

 
Pricing pressure and a lack of differentiation has severely impacted the market 

in recent years, as illustrated in the above chart, with static performance at best 
giving way to a decline in market value as the impact of the recession 

reverberated throughout the industry.   
 

During 2004, the standard cleaning market was estimated to be worth just 
under £3.7 billion at current prices, reflecting a substantial proportion of the 

market.  Between 2004 and 2007, the sector was underpinned by the general 

trend toward outsourcing from a number of the key end use sectors, with 

volume demand steadily rising, resulting in a relatively stable value trend.   

 

However, this sector of the market has been hardest hit as a result of the 

economic downturn, with 2 key issues dampening market value growth 
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opportunities.  Firstly, the overall decline in volume demand from a number of 

key end use sectors resulted in a rapidly deteriorating trading environment in 

H2, 2008.  Secondly, as clients sought to protect their cost base and reduce 
contract cleaning budgets, this sector of the market experienced rapid growth in 

price sensitivity, further exacerbating value contraction.   

 

To year end December 2009, the standard cleaning market is estimated to have 
declined by some 20% since 2004, reflecting a substantial decline due to 

lessening volume demand and pricing pressures.   

 

These issues are likely to remain a key characteristic of the standard cleaning 

market in the medium term with sources indicating that this sector is likely to 

experience further share loss in the longer term, albeit at a slightly slower rate.  

By 2013, our forecasts are for this sector to be worth around £2.8 billion, 
reflecting a contraction in overall market value of around 1%.    

2.5.3 Specialised Contract Cleaning Market 2004-2013 

The following chart illustrates the performance of the ‘specialised cleaning’ 

sector of the contract cleaning market b value since 2004 and forecasts to 

2013:- 

 

Figure 24: Specialised Contract Cleaning Market by Value 2004-2013 £M 
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Source: MTW Research / Trade Estimates 

The specialised sector within the UK contract cleaning market represents a wide 

range of services within both niche and mass market end use sectors, some 
examples of specialised cleaning include, but are not limited to:- 

 

� Accommodation sanitising 

� Bitumen/tar removal 

� Floor Cleaning 

� Crime scene cleaning 

� Fire/flood damage restoration 
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� Hazardous waste clearance 

� High level cleaning 

� Hypodermic needle collection 

� Industrial kitchen deep cleaning 

� Kitchen Duct/Ventilation Cleaning 

� MRSA, HIV, HEPATITIS B disinfection 

� Oil spill clean-up 

� Raw sewage contamination cleaning 

 

Between 2004 and 2007 the specialised cleaning market grew by around 44%, 

from just over £920 million to approximately £1.32 billion, reflecting strong and 

sustained growth in terms of both value and volume performance.   

 

The wide range of end use sectors and activities within this sector offer greater 
opportunities for adding value and as such sources indicate that the sector is 

more resilient to pricing pressure than in other key sectors of the contract 

cleaning market.  Further, activities in this sector often relate to necessary and 

often more immediate requirements for cleaning services, where price is often 

considered a lower priority than in more standard cleaning contracts.   

 

Therefore, whilst volume demand flatlined during the latter part of 2008 and 

into 2009, this sector was not as severely impacted, with sales outperforming 
the rest of the market.  As such, sales are estimated to have actually continued 

to rise during the recession, albeit relatively modestly, by some 3% in 2008 and 
around 1% in 2009.   

 

The inherent resilience of the market is likely to sustain further growth of 

specialised cleaning services, with forecasts suggesting that the market should 

continue to grow share of the overall contract cleaning industry in the medium 
to longer term.  The market is likely to reach a value of around £1.77 billion by 

2013, reflecting an increase of just under 30% in 4 years.   
 

2.5.4 Window / Facade Contract Cleaning Market 2004-2013 

The following chart illustrates the performance of the ‘window / facade cleaning’ 

sector of the contract cleaning market b value since 2004 and forecasts to 

2013:- 
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Figure 25: Window / Facade Contract Cleaning Market by Value 2004-2013 £M 
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Source: MTW Research / Trade Estimates 

The window and façade cleaning market is estimated to have grown by around 
150% since 2004, reflecting particularly healthy growth and a sector which has 

continued to gain share of the overall contract cleaning market.   

 
Sources indicate that there are a number of key issues which are sustaining 

value growth in this sector, providing both volume and value demand.  The 

development of health and safety legislation such as working at height 

guidelines, coupled with the corporate manslaughter act of 2008 are indicated 
to be key issues which have boosted this sector in recent years.  These politico-

legal factors have resulted in window and façade cleaning becoming a more 

specialised service, resulting in greater added value opportunities and driving 
value in the market.   

 

In addition, volume demand is also being driven as an increasing number of 
clients are seeking to outsource window cleaning in order to reduce their 

exposure to risk as well as reduce their existing cost base.    

 

The development of structural glazing and the increased use of glazing overall in 
the new build construction industry has also boosted volume demand for 

window and façade cleaning.  With developments in glass technology 

continuing, greater use of glazing is likely to become more evident as products 

are designed which are able to meet both structural and thermal requirements.   
 

By 2013, the window / façade cleaning market is forecast to reach a value of 

just over £250 million, reflecting growth of some 10% above current 2009 

levels.   
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2.6 CONTRACT CLEANING END USER / CHANNEL MIX 

The following section identifies the key end use target markets for the UK 
contract cleaning industry and provides an illustration of historical market share 

in 2004, current share in 2009 and provides a forecast share for 2013.   

2.6.1 Share by Key End Use Market 2004, 2009 & 2013 

The contract cleaning market comprises of a wide range of end use markets, 

each with varying levels of demand and key market influences within.   
 

The following table illustrates our estimates of the current share accounted for 

by these sectors in 2009 by value:- 

 

Figure 26: Share by Key End Use Sector in Contract Cleaning Market 2009 
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Source: MTW Research / Trade Sources 

It should be noted that there are large variations in terms of definition of the 

above sectors and trade sources indicate that there is considerable overlap 

between the sectors in terms of service provision.  Given the complexities in 

terms of estimating market share, the above figures should be regarded as 

guideline figures only.   

 

As the above chart illustrates, the office / retail sector accounts for the largest 

proportion of the contract cleaning market in 2009, closely followed by the 

healthcare end use sector which is estimated to account for around 23%.   

 

Leisure and transport sectors are also of significance in 2009, with 15% and 

13% respectively, both having grown share of the market in recent years.  The 
education sector is one which has benefited from a growth in public sector 

spending in recent years, now accounting for around 11% of the overall market 
and a value of some £500 million in 2009.   

 
Public buildings account for an estimated 10% in 2009, with sectors such as art 

galleries exhibiting reasonable growth in this sector as well as PFI initiatives 

having boosted this sector.   
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Finally, the manufacturing sector has not performed as well as some others in 

recent years and is currently estimated to account for around 4% of the market 

by value in 2009.   
 

In order to provide a comparison, the following chart illustrates the key sectors’ 

estimated share of the contract cleaning market in 2004:- 

 
Figure 27: Historical Share by Key End Use Sector in Contract Cleaning Market 2004 
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Source: MTW Research / Trade Sources 

According to trade sources, the largest sector of the contract cleaning market at 
present is accounted for by the office / retail sector with an estimated 24% of 

the market in 2009, down from 26% in 2004.  This end use market is currently 
valued at around £1.1 billion to year end December 2009, reflecting a decline 

since 2004 of just under 8% though much of this contraction has been due to 

the economic downturn and a decline in market demand over the last 18 

months.   

 

This sector has been particularly affected by the downturn in the financial 

services markets.  The last 12 months have been challenging ones for the 

finance and professional sector.  However, just as the sector was one of the first 

to feel the effects of the credit crisis, sources indicate it has also been one of the 

first sectors to look to outsourcing to try to reduce costs which has provided 
some level of optimism in the market.  

 

The property management / office sector is indicated to be heavily influenced by 

property occupancy levels. Traditionally, contracts are single service and there 

is little trend towards multi-service or FM contracts within this market which 

should underpin the contract cleaning market in the medium to longer term.   

 
The retail sector may be divided into 2 distinct categories of commodity goods 

and non commodity goods, with the former exhibiting greater resilience against 

the economic downturn than the latter.  The majority of the retail market is 

focused on cost reduction and contract cleaning companies are working closely 
with their clients to meet their business needs.   

 
The second largest sector is the healthcare market, which comprises of both 

public and private sector clients.  This sector is currently valued at around £1.06 
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billion in 2009, reflecting growth of around 15% since 2004, underlining the 

healthy demand levels from this sector in recent years.   

 
Sources indicate that healthcare is a market with considerable potential for 

increased levels of outsourcing with spending driven by the UK’s ageing 

population demographic. The sector offers stable revenue streams and low 

credit risk and is therefore likely to grow revenue and market share in the 
medium to longer term.   

 

The leisure market comprises of a number of key sectors including hotels, 

restaurants, pubs, clubs, tourism destinations, health clubs / gyms and 

recreation centres amongst others.  This sector is currently estimated to 

account for around 15% of the market in 2009, reflecting a value of just under 

£700 million.   
 

Within the leisure market, key sectors for growth in 2008 and 2009 have been 

cinemas, budget hotels and other leisure facilities such as bowling alleys.  This 

channel is also expected to continue to grow in terms of revenue, reaching just 
over £900 million by 2013.    

 

The transport sector currently accounts for around 13% of the market in 2009, 

having grown share slightly since 2004.  This sector has increased revenue from 
around £550 million in 2004 to just under £600 million in 2009 driven by 

ongoing investment from the public sector, supported by PFI and private 
investments.   

 

The Education sector represents around 11% of the contract cleaning market in 

2009, up from 9% in 2004.  Sales through this sector are estimated at just over 
£500 million in 2009, reflecting overall revenue growth of 22% since 2004.   

 

Education is a solid long-term market for both capital and operational 
expenditure. There is a trend towards the procurement of integrated FM 

services which may negatively impact single service providers in the contract 

cleaning industry in the longer term. Both the Building Schools for the Future 

and PFI programmes are major drivers of growth.  

 

The manufacturing sector has lost ground in recent years, despite the sector 

demanding a more specialist approach to cleaning services.  In 2004 

manufacturing and industrial applications were estimated to account for around 

8%, falling to around 4% in 2009 due primarily to a rapid contraction in volume 

demand in 2008 and 2009.   

 

The following chart illustrates the historical and current shares of each of the 

key end use sectors, and provides a forecast share for each in 2013:- 
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Figure 28: Share by Key End Use Sector 2004, 2009 & Forecasts to 2013 
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Source: MTW Research / Trade Estimates 

The chart illustrates that key growth sectors to 2013 are likely to emanate from 

the Leisure, Education and Healthcare markets, with some growth also likely 

from the office / retail market.   

 
By 2013, forecasts are that the leisure market will have increased in value to 

just over £900 million, from £700 million in 2004, with Education rising from 

£415 million to £560 million over the same period.  Whilst public spending in 

the healthcare market may slow to some extent from 2012 onwards, forecasts 
are that this market will reach just over £1.2 billion, up by around 30% since 

2004.   
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3. THE CONTRACT CLEANING INDUSTRY 

3.1 Contract Cleaning Industry Structure in 2009   

3.2.1 Industry Mix by Growth/Decline Over Last 12 Months 

The following chart illustrates the share accounted for by the number of 
companies reporting either a rise, contraction or static sales during the last 12 

months:- 

 

Figure 29: Market Share by Contract Cleaning Company Sales Growth / Decline 2009 

Rapid Growth

45%
Static /  Decline

35%

Some Growth

20%

 

Source: MTW Research / Company Accounts 

For the preceding 12 months to November 2009, our estimates suggest that 

more than 45% of the market experienced growth which could be described as 

‘rapid’, with sales rising by more than 10% per year.  Further, around 20% of 

the contract cleaning market is estimated to have experienced some sales 

growth over the last 12 months.   

 

However, whilst the above chart identifies more than 75% of the market grew 

sales over the last 12 months, sources indicate that this reflects a superficially 

positive illustration of the current trading environment and one which may not 

necessarily highlight a number of key issues in the market at present.   
 

One such issue is that of those companies reporting growth over the last 12 
months, the majority are smaller companies with turnovers much lower than 

the average.  Obviously, double digit growth for a company with a turnover of 

just £100,000 has little impact on the overall size of the market and trade 

sources suggest that this may be the case in this scenario.  Therefore, whilst 
there are a relatively larger number of smaller companies reporting healthy 

growth, in actual monetary terms these rises are less impressive and were not 

enough to underpin market sales growth over the last year.   

 
Approximately 35% of the market reported either static or a contraction in 

overall sales during the last 12 months to November 2009.  Indications are that 

this sector typically consisted of some larger companies, where even a small 

decline in revenue will have a fairly dramatic impact on the market.  
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3.2.2 Industry Share by Credit Rating in 2009 

Credit ratings also provide a crucial indicator as to an organisation’s 
performance and underlying health.  When combined with other companies and 

viewed on an industry wide basis, credit ratings also offer an effective insight 

into the fundamentals of a market.  The following chart illustrates the share 
accounted for by contract cleaning companies in terms of credit rating in 

November 2009:- 

 

Figure 30: Market Share by Credit Rating in the Contract Cleaning Industry 2009 

Excellent / Good
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Low / Caution

21%

Fair / Mediocre

8%

At Risk
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Source: MTW Research / Company Accounts 

Credit ratings are a crucial indicator of the financial health of a company and 
when combined, as in the above chart, provide a graphic illustration of the 

current financial health of the overall contract cleaning market at present.   

 

As illustrated, just over 60% of the industry is viewed as having either an 

‘excellent’ or ‘good’ credit rating, reflecting a core strength in the market in 

terms of financial standing.  The number of companies with healthy credit 

ratings is in part due to the relative maturity of the market, with a large 

proportion of the companies active having a long standing trading history.   

 

However, the impact of the recession is also clearly evident in the above chart, 

with just over 20% of the sector regarded as having a low credit rating with 
suppliers advised to provide credit to these companies with caution.  Indications 

are that as current profitability levels remain relatively static in early 2010, it is 

likely that this sector of the market may increase in the short term.   

 
At present, around 7% of the 3,400 companies active in the contract cleaning 

market are viewed as being at immediate risk of failure, reflecting just under 

250 individual companies.  Whilst many of these are either new companies or 
very small, this sector is indicative of the highly competitive and pressured 

market in which contract cleaners operate.   

3.2.3 Industry Mix by Age of Companies in 2009 

The following chart illustrates the share by age of companies within the UK 

contract cleaning market as at November 2009:- 
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Figure 31: Market Share by Company Age in the Contract Cleaning Market 2009 
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Source: MTW Research / Company Accounts 

As previously discussed, the contract cleaning market is predominated by 

companies that are more than 10 years old, reflecting an industry with an 
established trading history and experience.  However, the relative pace of the 

market in recent years has resulted in a large number of new companies being 
established with around 20% of the market estimated to be accounted for by 

companies with less than 6 years of trading experience.  Sources indicate that 
these companies typically account for those with lower credit ratings and are 

typically smaller operations.   

 

Given the relatively high barriers to entry for this market, the number of new 

entrants is indicated to have declined in recent years, with sources suggesting 

that this in part reflects declining levels of profitability leading to a less 

attractive business proposition for smaller operations.  This figure is expected to 

remain static or even fall in the short term given the static levels of industry 

profitability and the reluctance by the UK banking sector to offer substantial 

credit to new start-ups at present due to the credit crisis.   

 
Companies between 6-9 years old currently represent around 30% of the 

market in 2009, though sources indicate that, along with start-ups, these 

companies remain in the most vulnerable position at present due to a 

combination of low profitability in the sector and relative lack of liquidity.  This 
sector’s problems are also exacerbated by the current lack of credit available to 

businesses with these issues likely to result in a growing number of business 

failures in the near term, particularly given indications that larger companies are 
less willing or able to acquire smaller companies at present.   

 

Despite these negative factors within the market, more than 50% of the 
industry is accounted for by well-established companies with more than 10 

years trading experience.  These companies are generally well financed, have 

better cash flow and are more likely to possess key strengths such as more 

prominent customer awareness, wider product choice, and generally stronger 
order books.  These factors, amongst others, should provide some cushion to 

the current downturn in demand for more established companies.  As such, the 

industry overall may be viewed as being fundamentally in good health and 
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whilst there may be some further reductions in the number of organisations 

operating in the sector in the short term, over 90% of the industry is regarded 

as being at minimal risk from the current economic downturn and rising 
pressures in the market.      

3.2.4 Industry Share by Number of Employees in 2009 

The following chart illustrates how the contract cleaning industry is segmented 

by number of employees as of November 2009:- 

 

Figure 32: Mix by Number of Employees in the Contract Cleaning Market 2009 
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Source: MTW Research / Company Accounts 

The chart highlights the dominance of smaller to medium sized organisations 

within the industry, with around 90% of the total 3400 companies having less 

than 50 employees in 2009.  Whilst there has been some acquisitional activity 
evident in the market in recent years, the market remains characterised by 

relatively high levels of fragmentation in terms of volume of companies active.   

 
There are likely to be a number of smaller organisations with less well defined 

marketing strategies who are unable to withstand the growing pressure on 

profitability during 2010, coupled with the ongoing lack of volume demand over 

the next few months.  As a result it is likely that the structure of the market 
may change to some extent, with the larger companies taking more share of the 

industry in the medium term as closures of small businesses continue.   
 

Following a return to growth in the UK economy in mid 2010, the sector is likely 

to polarise into companies with more defined market positions who have a more 

focused approach and those with a wider product portfolio competing at the 
lower value end of the market.  

3.2.5 Industry Mix by Turnover Band in 2009   

The following chart illustrates the share taken by turnover band of all the 

estimated x,x00 UK contract cleaners active as of November 2009:- 
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Figure 33: Share by Turnover Band in the Contract Cleaning Market 2009 
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Source: MTW Research / Company Accounts 

Within the UK contract cleaning industry, more than 80% of companies have a 

turnover of less than £1 million in 2009, with indications that this segment of 
the market is likely to diminish over the next year as the impact of the current 

downturn is felt across the industry.   
 

The second largest sector, that of companies with between £1 million and £5 
million turnover, currently represents a further 13% of the total contract 

cleaning market in 2009.  Indications are that this sector of the market is 

primarily composed of companies with a more established trading history and as 

such are less exposed to the economic downturn.   

 

The larger companies account for the remainder and whilst it is unlikely that 

there will be substantial acquisitive behaviour in the short term, sources indicate 

that this sector of the industry may experience some share gain, principally 

through organic growth at the expense of smaller size companies who are 

unable to compete on price and have little differentiation in terms of product or 

service portfolio.   

3.2.6 Industry Share by Location Type in 2009  

The following chart illustrates the structure of the UK contract cleaning market 

in terms of office / location type in November 2009:- 
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Figure 34: Mix by Location Type in the Contract Cleaning Market 2009  
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Source: MTW Research / Company Accounts 

As illustrated above, the industry is predominated by single site locations, with 

just under 80% of the sector comprised of these locations reflecting the 
dominance of smaller, independent operators active in the market.   

 
In the near term, it is likely that the industry will experience some growth in 

branches as greater economies of scale are sought in order to maintain 
profitability by the larger, higher volume contract cleaners.  However, given the 

high level of uncertainty in the wider economic environment, this may also be 

offset by branch closures by medium sized organisations who are likely to seek 

to reduce costs during late 2009 and into 2010 reflecting the current challenging 

trading period.  

 

Nevertheless, as the market polarises further, the smaller, single site 

independent retailers should maintain a reasonable market share in the medium 

term as they seek to develop more defined market positions.   

3.2.7 Industry Mix by Geographical Region in 2009  

The UK contract cleaning market is well represented in all areas of the UK in 

November 2009, as illustrated in the following chart:- 
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Figure 35: Mix by Location Type in the Contract Cleaning Market 2009  
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Source: MTW Research / Company Accounts 

The above indicates the locations of head offices and single sites for the contract 

cleaners in terms of volume with this typically representative of a company’s 
historical geographical customer base and region of activity, particularly for the 

smaller and medium sized companies.   
 

As illustrated, the South East represents a substantial share of the market in 
2009, in part reflecting the high level of commercial offices and leisure facilities 

in this area, coupled with its high level of population.  London is also a key 

geographical target market with 19%.   

 

Other larger regions in the contract cleaning market include the South West, 

East Midlands and North West, with Scotland also significant.       

 

Indications are that the above share by geographical region is unlikely to 

change in the short to medium term, particularly given the forecast lack of 

business relocation and anticipated slowdown of new entrants in the industry.   
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4. RANKINGS FOR CONTRACT CLEANERS IN 2009 

4.1 Contract Cleaning Companies Listing 

The list below illustrates the key players active in the market at present:- 

Figure 36: Contract Cleaning Company Listing 

1st Omega Contract Cleaning  
A J Procter Cleaning 
Contractors Co  
Able Cleaning Services  
Ableclean  
Abracadabra Services  
Acre Industrial & Cleaning 
Services  
Aim Hygiene Services 
Albyon  
Alliance Cleaning Services   
Alternative Cleaning  
Angel Cleaning Services  
Apex Cleaning Services 
Aramark Holdings Limited 
Archgate Cleaning & Support 
Services  
Ashbon Services 
Ashford Cleaning Contractors  
Atkins & Gregory 
Atlas Cleaning 
Ayleton Cleaning  
AYS 
BCM Services  
Bespoke Cleaning Contractors  
Birkin Cleaning Services  
Blitz Cleaning & Maintenance  
Blue Diamond Services Limited 
Bluebay Cleaning Services 
Bush Brush Cleaners  
Busy Bee Cleaning 
C P S Group  
Capital Maintenance Services  
Carlisle Cleaning Services 
Carlton Cleaning Contractors  
Caroline Mondo Cleaning  
Celtic Cleaning 
Central Industrial Services  
Chrysalis Cleaning 
City Cleaning Contracts  
Civic Maintenance Services  
Classic Cleaning Services  
Clayton Cleaning Consultants 
Clean Image 
Clean Living Property Services 
Limited 

Clean Office Services 
Clean Slate  
Cleanbright Services  
Cleanbrite  
Cleaner Care  
Cleaning Choices 
Cleaning Enterprises 
Cleanit Contract Services  
Cleanrite  
Completely Clean  
Consortium Cleaning Services 
Consultant Cleaners 
Corporate Hygienics  
Counties Cleaning Services  
Courtesy Cleaning Services  
Cranes Cleaning Co. 
Crusader Cleaners  
D P Cleaning Services 
Delta Cleaning Services   
Deniva Cleaning Services  
Diamond Commercial Cleaning  
Dolphin Cleaning Services  
Dougland Support Services  
Dusters Wales  
Easy Clean Services  
Ecosse Contract Services  
Edwards Commercial Cleaning  
Emprise Plc 
Enviroclean Services  
Euroclean Contractors Limited 
Europa Support Services 
Executive Cleaning  
Falcon Cleaning Services  
Farnham Office Cleaning Co  
Finclean S K J  
Floorbrite Cleaning Contractors  
Fluid Options UK Limited 
Footprint Cleaning 
G S F Sandylight  
GBM Support Services Group  
Glen Cleaning Co  
Glencross Cleaning  
Glenn Management  
Global Multi Service   
Goldenclean  
Goldservice Contract Cleaning  

Grade One  
Graduate Services  
Hall Cleaning Services  
Hayward Services  
HBS Europe Services  
Hitech Equipment  
Hopkins Cleaning Services  
Hygienic Cleaning Co  Uk   
Ideal Cleaning Services 
Insitu Cleaning Co 
Integrated Cleaning 
Management 
Inter County Service Group  
Interclean Commercial  
Inverclean Services  
ISS Facility Services  
J V S Cleaning Services  
Jani-King (GB) 
Jardak Services  
K G B Cleaning & Support 
Services  
Keencraft  
Kenkleen  
Kite Contract Cleaning  
Lakethorne  
Lancaster Office Cleaning  
Landmark Facilities 
Management  
Langley Office Maintenance 
LCC Support Services  
M & B Services  Gb   
M & D Cleaning Services  
Martyn Madden 
Mavis Russell Cleaning  
Meridian Contract Services  
Millard's  
Millennium Cleaning  
Mitie Cleaning & Support  
Monitor Services  
Monthind Clean 
N R C Services  
North Downs Cleaning & 
Maintenance 
North East Cleaning Services 
North Star 
OCS Group 
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Optim Contract Services 
Orion Cleaning Co  
Pacemaker 
Paneless Services  
Phoenix Contract Services  
Pips Cleaning Services 
PKM Cleaning  
Poplars F.M  
Premier Cleaners  
Premier Cleaning & Hygiene 
Services  
Premier Contract Cleaning  
Premier Contract Services   
Prestige Cleaning Contractors 
Progressive Cleaning  
Prokleen  Uk   
Purley Contract Cleaning Co  
Regent Office Care  
Region Clean 
Rentokil Initial Plc 
Resource (UK)  

Response Services   
Reynard Cleaning  
RGS Cleaning  
Riverside Contract Cleaning 
Services  
Robinson Hygiene Services 
SCB Services 
Scot Kleen  
Scotia Clean Teck  
Servicemaster  
Smart Cleanings UK  
Sofisti-Clean Limited 
Sparkle Cleaning Co 
Spick & Span  
Supreme Cleaning Services  
Sure Clean UK  
Sussex Cleaners  
Swallow Cleaning Contractors 
Swift Office & Domestic 
Cleaners  
T J M Services  

TC Cleaning Contractors 
Tewkesbury Cleaning Services  
Thames Cleaning Co  
Thames Valley  
The Adept Cleaning Co. 
The Carroll Cleaning Co  
Three C's  
Tower Group Services  
Trowbridge Office Cleaning 
Services  
Tudor Contract Cleaners  
Universal Cleaning  
Vanguard Cleaning 
We Clean  
Windray  
Wycombe Cleaning Services  
Wycombe Office Contract 
Cleaners  
Zonecloth  

Source: MTW Research / Trade Sources 

 

The following section ranks the companies identified above by various key 
financial indicators.  It should be noted that each company will have varying 

degrees of activity within this sector and will include an element of variation in 

terms of product and service portfolio.   
 

Where possible, we have used the financial information reported by each 

company.  However, for small and medium sized companies reporting 
obligations are less strict and these companies are not obliged to disclose 

turnover, profit before tax and other information such as number of employees 

etc.  Where this data does not exist, MTW have provided an estimate based on 

previous performance, industry averages, other financial indicators and 
background knowledge of the industry.   

 

Whilst we endeavour to attain high levels of accuracy, it should be borne in 
mind, therefore, that the rankings and other information provided within this 

report may contain an element of estimation.   
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4.2 Contract Cleaners Ranking By Turnover 

The table illustrates our estimates of the turnover rank for each company:- 
 

Figure 37: Contract Cleaning Companies Ranked By Turnover 2008 

1 OCS Group 

2 ISS Facility Services  

3 Rentokil Initial Plc 

4 Mitie Cleaning & Support Services  

5 Resource (UK)  

6 Lancaster Office Cleaning (Rentokil Initial) 

7 Emprise Plc 

8 TC Cleaning Contractors 

9 Europa Support Services 

10 GBM Support Services Group Limited 

11 Integrated Cleaning Management 

12 Atlas Cleaning 

13 Servicemaster  

14 Cleanbrite  

15 Insitu Cleaning Co 

16 Ideal Cleaning Services 

17 K G B Cleaning & Support Services  

18 LCC Support Services  

19 Regent Office Care  

20 Consultant Cleaners 

21 Carlisle Cleaning Services 

22 Jani-King (GB) 

23 Central Industrial Services  

24 Blue Diamond Services Limited 

25 Floorbrite Cleaning Contractors  

26 Dougland Support Services  

27 Aim Hygiene Services 

28 C P S Group  

29 Glen Cleaning Co  

30 G S F Sandylight  

31 Acre Industrial & Cleaning Services  

32 Footprint Cleaning 

33 Monitor Services  

34 Finclean S K J  

35 Civic Maintenance Services  

36 Fluid Options UK Limited 

37 Monthind Clean 

38 Hitech Equipment  

39 Hayward Services  

40 Birkin Cleaning Services  

41 The Carroll Cleaning Co  

42 Wycombe Cleaning Services  

43 N R C Services  

44 Ashbon Services 

45 Optim Contract Services 

46 Clean Living Property Services Limited 

47 North Star 

48 Tudor Contract Cleaners  

49 Premier Cleaning & Hygiene Services  

50 North Downs Cleaning & Maintenance 

51 Grade One  

52 Robinson Hygiene Services 

53 Archgate Cleaning & Support Services  

54 Inverclean Services  

55 Glencross Cleaning  

56 Progressive Cleaning  

57 Thames Cleaning Co  

58 Langley Office Maintenance 

59 Millard's  

60 Crusader Cleaners  

61 Cleaning Enterprises 

62 Lakethorne  

63 Inter County Service Group  

64 Landmark Facilities Management  

65 Orion Cleaning Co  

66 Trowbridge Office Cleaning Services  

67 We Clean  

68 T J M Services  

69 The Adept Cleaning Co. 

70 Glenn Management  

71 Able Cleaning Services  

72 Clean Image 

73 M & B Services   

74 Hygienic Cleaning Co  Uk   

75 Windray  

76 Atkins & Gregory 

77 Capital Maintenance Services  

78 Edwards Commercial Cleaning Services  

79 Busy Bee Cleaning 

80 Scotia Clean Teck  

81 Ableclean  

82 Cleanit Contract Services  

83 AYS 

84 Classic Cleaning Services  

85 PKM Cleaning  

86 Paneless Services  

87 Hall Cleaning Services  

88 Bespoke Cleaning Contractors  

89 Response Services  Uk   

90 Reynard Cleaning  

91 RGS Cleaning  

92 Clean Slate  
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93 Pacemaker 

94 Swallow Cleaning Contractors 

95 Carlton Cleaning Contractors  

96 Cleanbright Services  

97 Ashford Cleaning Contractors  

98 Abracadabra Services  

99 Millennium Cleaning  

100 Goldservice Contract Cleaning  

101 Courtesy Cleaning Services  

102 Premier Contract Cleaning  

103 Sparkle Cleaning Co 

104 Ayleton Cleaning  

105 D P Cleaning Services 

106 Mavis Russell Cleaning  

107 Jardak Services  

108 Graduate Services  

109 Euroclean Contractors Limited 

110 Angel Cleaning Services  

111 A J Procter Cleaning Contractors Co  

112 Martyn Madden 

113 Enviroclean Services  

114 Tower Group Services  

115 Celtic Cleaning 

116 Kenkleen  

117 Sure Clean UK  

118 Farnham Office Cleaning Co  

119 Universal Cleaning  

120 Vanguard Cleaning 

121 Dolphin Cleaning Services  

122 Supreme Cleaning Services  

123 Blitz Cleaning & Maintenance  

124 Corporate Hygienics  

125 J V S Cleaning Services  

126 Easy Clean Services  

127 Bush Brush Cleaners  

128 Apex Cleaning Services 

129 Ecosse Contract Services  

130 Consortium Cleaning Services 

131 Tewkesbury Cleaning Services  

132 Spick & Span  

133 Sussex Cleaners  

134 Region Clean 

135 Alliance Cleaning Services UK   

136 Zonecloth  

137 North East Cleaning Services 

138 SCB Services 

139 Delta Cleaning Services (Scotland)  

140 Pips Cleaning Services 

141 Riverside Contract Cleaning Services  

142 Goldenclean  

143 Clayton Cleaning Consultants 

144 Dusters Wales  

145 Hopkins Cleaning Services  

146 Diamond Commercial Cleaning  

147 Alternative Cleaning  

148 Interclean Commercial  

149 Cleaning Choices 

150 BCM Services  

151 Meridian Contract Services  

152 1st Omega Contract Cleaning  

153 HBS Europe Services  

154 Thames Valley  

155 City Cleaning Contracts  

156 Poplars F.M  

157 Prokleen  Uk   

158 Wycombe Office Contract Cleaners  

159 Purley Contract Cleaning Co  

160 Kite Contract Cleaning  

161 Completely Clean  

162 Premier Contract Services (Bristol)  

163 Chrysalis Cleaning 

164 Cleaner Care  

165 Premier Cleaners  

166 Deniva Cleaning Services  

167 Prestige Cleaning Contractors 

168 Swift Office & Domestic Cleaners  

169 Falcon Cleaning Services  

170 Phoenix Contract Services  

171 Counties Cleaning Services  

172 Three C's  

173 Scot Kleen  

174 Global Multi Service  Uk   

175 Executive Cleaning  

176 Keencraft  

177 Clean Office Services 

178 Cranes Cleaning Co. 

179 Bluebay Cleaning Services 

180 Sofisti-Clean Limited 

181 Aramark Holdings Limited 

182 M & D Cleaning Services  

183 Cleanrite  

184 Smart Cleanings UK  

185 Albyon  

186 Caroline Mondo Cleaning Services  

 

Source: MTW Research / Trade Sources 
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4.2 Individual Turnover Estimates by Company 

The following table illustrates the estimated turnover for each company for 2008:- 

Figure 38: Contract Cleaning Companies Sales Estimates 2008 

 

Trading Name 
08 Trnover £M 

OCS Group £550 

ISS Facility Services  £490 

Rentokil Initial Plc £400 

Mitie Cleaning & Support Services  £200 

Resource (UK)  £85 
Lancaster Office Cleaning (Rentokil 
Initial) £80 

Emprise Plc £68 

TC Cleaning Contractors £50 

Europa Support Services £47 

GBM Support Services Group  £45 

Integrated Cleaning Management £45 

Atlas Cleaning £35 

Servicemaster  £25 

Cleanbrite  £25 

Insitu Cleaning Co £25 

Ideal Cleaning Services £15 

K G B Cleaning & Support Services  £15 

LCC Support Services  £15 

Regent Office Care  £14 

Consultant Cleaners £14 

Carlisle Cleaning Services £10 

Jani-King (GB) £8 

Central Industrial Services  £8 

Blue Diamond Services Limited £8 

Floorbrite Cleaning Contractors  £8 

Dougland Support Services  £8 

Aim Hygiene Services £7 

C P S Group  £5 

Glen Cleaning Co  £5 

G S F Sandylight  £5 

Acre Industrial & Cleaning Services  £5 

Footprint Cleaning £5 

Monitor Services  £5 

Finclean S K J  £5 

Civic Maintenance Services  £5 

Fluid Options UK Limited £5 

Monthind Clean £4 

Hitech Equipment  £4 

Hayward Services  £4 

Birkin Cleaning Services  £3 

The Carroll Cleaning Co  £3 

Wycombe Cleaning Services  £3 

N R C Services  £3 

Trading Name 08 Trnover £M 
Ashbon Services 

£3 

Optim Contract Services £3 

Clean Living Property Services  £3 

North Star £3 

Tudor Contract Cleaners  £2 

Premier Cleaning & Hygiene Services  £2 

North Downs Cleaning & Maintenance £2 

Grade One  £2 

Robinson Hygiene Services £2 
Archgate Cleaning & Support 
Services  £2 

Inverclean Services  £2 

Glencross Cleaning  £2 

Progressive Cleaning  £2 

Thames Cleaning Co  £2 

Langley Office Maintenance £2 

Millard's  £1.5 

Crusader Cleaners  £1.5 

Cleaning Enterprises £1.5 

Lakethorne  £1.5 

Inter County Service Group  £1.5 

Landmark Facilities Management  £1.5 

Orion Cleaning Co  £1.5 

Trowbridge Office Cleaning Services  £1.5 

We Clean  £1.3 

T J M Services  £1.3 

The Adept Cleaning Co. £1.2 

Glenn Management  £1.2 

Able Cleaning Services  £1.2 

Clean Image £1.1 

M & B Services  Gb   £1.1 

Hygienic Cleaning Co  Uk   £1.1 

Windray  £1.1 

Atkins & Gregory £1.0 

Capital Maintenance Services  £1.0 

Edwards Commercial Cleaning  £1.0 

Busy Bee Cleaning £0.9 

Scotia Clean Teck  £0.9 

Ableclean  £0.8 

Cleanit Contract Services  £0.8 

AYS £0.8 

Classic Cleaning Services  £0.8 
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Trading Name 
08 Trnover £M 

PKM Cleaning  £0.8 

Paneless Services  £0.7 

Hall Cleaning Services  £0.7 

Bespoke Cleaning Contractors  £0.7 

Response Services  Uk   £0.7 

Reynard Cleaning  £0.7 

RGS Cleaning  £0.7 

Clean Slate  £0.6 

Pacemaker £0.6 

Swallow Cleaning Contractors £0.6 

Carlton Cleaning Contractors  £0.6 

Cleanbright Services  £0.6 

Ashford Cleaning Contractors  £0.6 

Abracadabra Services  £0.5 

Millennium Cleaning  £0.5 

Goldservice Contract Cleaning  £0.5 

Courtesy Cleaning Services  £0.5 

Premier Contract Cleaning  £0.5 

Sparkle Cleaning Co £0.5 

Ayleton Cleaning  £0.5 

D P Cleaning Services £0.4 

Mavis Russell Cleaning  £0.4 

Jardak Services  £0.4 

Graduate Services  £0.4 

Euroclean Contractors Limited £0.4 

Angel Cleaning Services  £0.4 

A J Procter Cleaning Contractors  £0.4 

Martyn Madden £0.4 

Enviroclean Services  £0.4 

Tower Group Services  £0.3 

Celtic Cleaning £0.3 

Kenkleen  £0.3 

Sure Clean UK  £0.3 

Farnham Office Cleaning Co  £0.3 

Universal Cleaning  £0.3 

Vanguard Cleaning £0.3 

Dolphin Cleaning Services  £0.3 

Supreme Cleaning Services  £0.3 

Blitz Cleaning & Maintenance  £0.3 

Corporate Hygienics  £0.3 

J V S Cleaning Services  £0.3 

Easy Clean Services  £0.3 

Bush Brush Cleaners  £0.3 

Apex Cleaning Services £0.3 

Ecosse Contract Services  £0.3 

Consortium Cleaning Services £0.3 

Tewkesbury Cleaning Services  £0.3 

Spick & Span  £0.3 

Trading Name 
08 Trnover £M 

Sussex Cleaners  £0.2 

Region Clean £0.2 

Alliance Cleaning Services   £0.2 

Zonecloth  £0.2 

North East Cleaning Services £0.2 

SCB Services £0.2 

Delta Cleaning Services (Scotland)  £0.2 

Pips Cleaning Services £0.2 

Riverside Contract Cleaning Services  £0.2 

Goldenclean  £0.2 

Clayton Cleaning Consultants £0.2 

Dusters Wales  £0.2 

Hopkins Cleaning Services  £0.2 

Diamond Commercial Cleaning  £0.2 

Alternative Cleaning  £0.2 

Interclean Commercial  £0.2 

Cleaning Choices £0.2 

BCM Services  £0.2 

Meridian Contract Services  £0.2 

1st Omega Contract Cleaning  £0.2 

HBS Europe Services  £0.2 

Thames Valley  £0.2 

City Cleaning Contracts  £0.1 

Poplars F.M  £0.1 

Prokleen  Uk   £0.1 

Wycombe Office Cntract Cleaners  £0.1 

Purley Contract Cleaning Co  £0.1 

Kite Contract Cleaning  £0.1 

Completely Clean  £0.1 

Premier Contract Services (Bristol)  £0.1 

Chrysalis Cleaning £0.1 

Cleaner Care  £0.1 

Premier Cleaners  £0.1 

Deniva Cleaning Services  £0.1 

Prestige Cleaning Contractors £0.1 

Swift Office & Domestic Cleaners  £0.1 

Falcon Cleaning Services  £0.1 

Phoenix Contract Services  £0.1 

Counties Cleaning Services  £0.1 

Three C's  £0.1 

Scot Kleen  £0.1 

Global Multi Service  Uk   £0.1 

Executive Cleaning  £0.1 

Keencraft  £0.1 

Clean Office Services £0.1 

Cranes Cleaning Co. £0.1 

Bluebay Cleaning Services £0.1 
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4.3 Contract Cleaners Ranking by Profitability 

The following table illustrates our estimates of the rank by profit for each of the 
contract cleaners in 2008:- 

Figure 39: Contract Cleaning Companies Ranked By Profit 2008 

 

1 Rentokil Initial Plc 

2 ISS Facility Services  

3 Mitie Cleaning & Support Services  

4 OCS Group 

5 Emprise Plc 

6 Lancaster Office Cleaning (Rentokil Initial) 

7 Europa Support Services 

8 Resource (UK)  

9 TC Cleaning Contractors 

10 GBM Support Services Group Limited 

11 Cleanbrite  

12 Carlisle Cleaning Services 

13 K G B Cleaning & Support Services  

14 Insitu Cleaning Co 

15 Integrated Cleaning Management 

16 Atlas Cleaning 

17 Dougland Support Services  

18 LCC Support Services  

19 Regent Office Care  

20 Consultant Cleaners 

21 Floorbrite Cleaning Contractors  

22 Servicemaster  

23 Glen Cleaning Co  

24 G S F Sandylight  

25 Acre Industrial & Cleaning Services  

26 Footprint Cleaning 

27 Monitor Services  

28 Finclean S K J  

29 Civic Maintenance Services  

30 Fluid Options UK Limited 

31 Ideal Cleaning Services 

32 Monthind Clean 

33 Hitech Equipment  

34 Hayward Services  

35 Birkin Cleaning Services  

36 The Carroll Cleaning Co  

37 Wycombe Cleaning Services  

38 N R C Services  

39 Ashbon Services 

40 Optim Contract Services 

41 Clean Living Property Services Limited 

42 North Star 

43 Jani-King (GB) 

44 Central Industrial Services  

45 Blue Diamond Services Limited 

46 Aim Hygiene Services 

47 C P S Group  

48 Tudor Contract Cleaners  

49 Premier Cleaning & Hygiene Services  

50 North Downs Cleaning & Maintenance 

51 Grade One  

52 Robinson Hygiene Services 

53 Archgate Cleaning & Support Services  

54 Inverclean Services  

55 Glencross Cleaning  

56 Progressive Cleaning  

57 Thames Cleaning Co  

58 Langley Office Maintenance 

59 Millard's  

60 Crusader Cleaners  

61 Cleaning Enterprises 

62 Lakethorne  

63 Inter County Service Group  

64 Landmark Facilities Management  

65 Orion Cleaning Co  

66 Trowbridge Office Cleaning Services  

67 We Clean  

68 T J M Services  

69 The Adept Cleaning Co. 

70 Glenn Management  

71 Able Cleaning Services  

72 Clean Image 

73 M & B Services  Gb   

74 Hygienic Cleaning Co  Uk   

75 Windray  

76 Atkins & Gregory 

77 Capital Maintenance Services  

78 Edwards Commercial Cleaning Services  

79 Busy Bee Cleaning 

80 Scotia Clean Teck  

81 Ableclean  

82 Cleanit Contract Services  

83 AYS 

84 Classic Cleaning Services  

85 PKM Cleaning  

86 Paneless Services  

87 Hall Cleaning Services  

88 Bespoke Cleaning Contractors  

89 Response Services  Uk   

90 Reynard Cleaning  
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91 RGS Cleaning  

92 Clean Slate  

93 Pacemaker 

94 Swallow Cleaning Contractors 

95 Carlton Cleaning Contractors  

96 Cleanbright Services  

97 Ashford Cleaning Contractors  

98 Abracadabra Services  

99 Millennium Cleaning  

100 Goldservice Contract Cleaning  

101 Courtesy Cleaning Services  

102 Premier Contract Cleaning  

103 Sparkle Cleaning Co 

104 Ayleton Cleaning  

105 D P Cleaning Services 

106 Mavis Russell Cleaning  

107 Jardak Services  

108 Graduate Services  

109 Euroclean Contractors Limited 

110 Angel Cleaning Services  

111 A J Procter Cleaning Contractors Co  

112 Martyn Madden 

113 Enviroclean Services  

114 Tower Group Services  

115 Celtic Cleaning 

116 Kenkleen  

117 Sure Clean UK  

118 Farnham Office Cleaning Co  

119 Universal Cleaning  

120 Vanguard Cleaning 

121 Dolphin Cleaning Services  

122 Supreme Cleaning Services  

123 Blitz Cleaning & Maintenance  

124 Corporate Hygienics  

125 J V S Cleaning Services  

126 Easy Clean Services  

127 Bush Brush Cleaners  

128 Apex Cleaning Services 

129 Ecosse Contract Services  

130 Consortium Cleaning Services 

131 Tewkesbury Cleaning Services  

132 Spick & Span  

133 Sussex Cleaners  

134 Region Clean 

135 Alliance Cleaning Services  

136 Zonecloth  

137 North East Cleaning Services 

138 SCB Services 

139 Delta Cleaning Services (Scotland)  

140 Pips Cleaning Services 

141 Riverside Contract Cleaning Services  

142 Goldenclean  

143 Clayton Cleaning Consultants 

144 Dusters Wales  

145 Hopkins Cleaning Services  

146 Diamond Commercial Cleaning  

147 Alternative Cleaning  

148 Interclean Commercial  

149 Cleaning Choices 

150 BCM Services  

151 Meridian Contract Services 

152 1st Omega Contract Cleaning  

153 HBS Europe Services  

154 Thames Valley  

155 City Cleaning Contracts  

156 Poplars F.M  

157 Prokleen  Uk   

158 Wycombe Office Contract Cleaners  

159 Purley Contract Cleaning Co  

160 Kite Contract Cleaning  

161 Completely Clean  

162 Premier Contract Services (Bristol)  

163 Chrysalis Cleaning 

164 Cleaner Care  

165 Premier Cleaners  

166 Deniva Cleaning Services  

167 Prestige Cleaning Contractors 

168 Swift Office & Domestic Cleaners  

169 Falcon Cleaning Services  

170 Phoenix Contract Services  

171 Counties Cleaning Services  

172 Three C's  

173 Scot Kleen  

174 Global Multi Service  Uk   

175 Executive Cleaning  

176 Keencraft  

177 Clean Office Services 

178 Cranes Cleaning Co. 

179 Bluebay Cleaning Services 

180 Sofisti-Clean Limited 

181 Aramark Holdings Limited 

182 M & D Cleaning Services  

183 Cleanrite  

184 Smart Cleanings UK  

185 Albyon  

186 Caroline Mondo Cleaning Services 
 

Source: MTW Research / Company Accounts 
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4.4 Contract Cleaners Ranking by Assets 

The following table illustrates our estimates of the rank by total fixed and 
current assets for each company in 2008:- 
 

Figure 40: Contract Cleaning Companies Ranked By Assets 2008 

1. Rentokil Initial Plc 

2. ISS Facility Services  

3. OCS Group 

4. Mitie Cleaning & Support Services  

5. Aramark Holdings Limited 

6. Emprise Plc 

7. Resource (UK)  

8. GBM Support Services Group Limited 

9. Atlas Cleaning 

10. Integrated Cleaning Management 

11. Lancaster Office Cleaning (Initial) 

12. TC Cleaning Contractors 

13. Regent Office Care  

14. Cleanbrite  

15. Ideal Cleaning Services 

16. Insitu Cleaning Co 

17. Carlisle Cleaning Services 

18. Central Industrial Services  

19. Consultant Cleaners 

20. Dougland Support Services  

21. LCC Support Services  

22. K G B Cleaning & Support Services  

23. Blue Diamond Services Limited 

24. Footprint Cleaning 

25. C P S Group  

26. Floorbrite Cleaning Contractors  

27. Ashbon Services 

28. G S F Sandylight  

29. Hitech Equipment  

30. Acre Industrial & Cleaning Services  

31. Aim Hygiene Services 

32. Glen Cleaning Co  

33. Wycombe Cleaning Services  

34. Optim Contract Services 

35. Monthind Clean 

36. Progressive Cleaning  

37. Fluid Options UK Limited 

38. Finclean S K J  

39. Civic Maintenance Services  

40. Hayward Services  

41. N R C Services  

42. Thames Cleaning Co  

43. Birkin Cleaning Services  

44. Celtic Cleaning 

45. The Carroll Cleaning Co  

46. Inverclean Services  

47. Tudor Contract Cleaners  

48. North Star 

49. Clean Living Property Services Limited 

50. Robinson Hygiene Services 

51. Premier Cleaning & Hygiene Services  

52. Grade One  

53. Langley Office Maintenance 

54. North Downs Cleaning & Maintenance 

55. Archgate Cleaning & Support Services  

56. Glencross Cleaning  

57. Cleaning Enterprises 

58. Inter County Service Group  

59. Orion Cleaning Co  

60. Lakethorne  

61. Millard's  

62. Crusader Cleaners  

63. Capital Maintenance Services  

64. We Clean  

65. M & B Services  Gb   

66. Trowbridge Office Cleaning Services  

67. Landmark Facilities Management  

68. T J M Services  

69. Hall Cleaning Services  

70. Windray  

71. PKM Cleaning  

72. Able Cleaning Services  

73. Hygienic Cleaning Co  Uk   

74. Clean Image 

75. RGS Cleaning  

76. Glenn Management  

77. The Adept Cleaning Co. 

78. Atkins & Gregory 

79. Ableclean  

80. Swallow Cleaning Contractors 

81. Cleanit Contract Services  

82. Clean Slate  

83. Paneless Services  

84. Busy Bee Cleaning 

85. Edwards Commercial Cleaning Services  

86. Scotia Clean Teck  

87. Bespoke Cleaning Contractors  

88. Response Services   

89. Ashford Cleaning Contractors  

90. Goldservice Contract Cleaning  
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91. Classic Cleaning Services  

92. AYS 

93. Premier Contract Cleaning  

94. Pacemaker 

95. D P Cleaning Services 

96. Courtesy Cleaning Services  

97. Graduate Services  

98. Abracadabra Services  

99. Reynard Cleaning  

100. Carlton Cleaning Contractors  

101. Sparkle Cleaning Co 

102. Cleanbright Services  

103. Millennium Cleaning  

104. Apex Cleaning Services 

105. Mavis Russell Cleaning  

106. Sure Clean UK  

107. Pips Cleaning Services 

108. Euroclean Contractors Limited 

109. Ayleton Cleaning  

110. Martyn Madden 

111. Vanguard Cleaning 

112. Universal Cleaning  

113. Jardak Services  

114. Angel Cleaning Services  

115. A J Procter Cleaning Contractors Co  

116. Bush Brush Cleaners  

117. Ecosse Contract Services  

118. Prestige Cleaning Contractors 

119. Tower Group Services  

120. Easy Clean Services  

121. Kenkleen  

122. Farnham Office Cleaning Co  

123. SCB Services 

124. Kite Contract Cleaning  

125. Completely Clean  

126. Dolphin Cleaning Services  

127. J V S Cleaning Services  

128. North East Cleaning Services 

129. Tewkesbury Cleaning Services  

130. BCM Services  

131. Blitz Cleaning & Maintenance  

132. Region Clean 

133. Supreme Cleaning Services  

134. Swift Office & Domestic Cleaners  

135. Corporate Hygienics  

136. Alliance Cleaning Services  Uk   

137. Zonecloth  

138. Goldenclean  

139. Consortium Cleaning Services 

140. Premier Contract Services (Bristol)  

141. Deniva Cleaning Services  

142. Hopkins Cleaning Services  

143. Spick & Span  

144. Sussex Cleaners  

145. Clayton Cleaning Consultants 

146. Cleaning Choices 

147. Poplars F.M  

148. Delta Cleaning Services (Scotland)  

149. Dusters Wales  

150. Enviroclean Services  

151. Riverside Contract Cleaning Services  

152. Diamond Commercial Cleaning  

153. City Cleaning Contracts  

154. 1st Omega Contract Cleaning  

155. Alternative Cleaning  

156. Interclean Commercial  

157. Prokleen  Uk   

158. HBS Europe Services  

159. Meridian Contract Services  

160. Counties Cleaning Services  

161. Wycombe Office Contract Cleaners  

162. Purley Contract Cleaning Co  

163. Premier Cleaners  

164. Scot Kleen  

165. Cleaner Care  

166. Chrysalis Cleaning 

167. Cranes Cleaning Co. 

168. Phoenix Contract Services  

169. Falcon Cleaning Services  

170. Executive Cleaning  

171. Three C's  

172. Smart Cleanings UK  

173. Keencraft  

174. Clean Office Services 

175. Global Multi Service  Uk   

176. Sofisti-Clean Limited 

177. Bluebay Cleaning Services 

178. Cleanrite  

179. M & D Cleaning Services  

180. Albyon  

181. Thames Valley  

182. Caroline Mondo Cleaning Services  

183. Europa Support Services 

184. Servicemaster  

185. Monitor Services  

186. Jani-King (GB) 

 

Source: MTW Research / Company Accounts 
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4.5 Contract Cleaners Ranking by Debt 

The following table illustrates the rankings by total debt for each company in 
2008:- 

Figure 41: Contract Cleaning Companies Ranked By Debt 2008 

1. Rentokil Initial Plc 
2. ISS Facility Services  
3. OCS Group 
4. Mitie Cleaning & Support Services  
5. Aramark Holdings Limited 
6. Emprise Plc 
7. Europa Support Services 
8. Resource (UK)  
9. Integrated Cleaning Management 
10. Lancaster Office Cleaning (Rentokil Initial) 
11. Atlas Cleaning 
12. TC Cleaning Contractors 
13. GBM Support Services Group Limited 
14. Cleanbrite  
15. Regent Office Care  
16. Insitu Cleaning Co 
17. Dougland Support Services  
18. C P S Group  
19. Blue Diamond Services Limited 
20. K G B Cleaning & Support Services  
21. Ashbon Services 
22. Ideal Cleaning Services 
23. Footprint Cleaning 
24. Aim Hygiene Services 
25. Consultant Cleaners 
26. Central Industrial Services  
27. LCC Support Services  
28. Glen Cleaning Co  
29. Hitech Equipment  
30. Monthind Clean 
31. Fluid Options UK Limited 
32. Optim Contract Services 
33. Floorbrite Cleaning Contractors  
34. Birkin Cleaning Services  
35. Wycombe Cleaning Services  
36. Hayward Services  
37. Progressive Cleaning  
38. G S F Sandylight  
39. Acre Industrial & Cleaning Services  
40. N R C Services  
41. Finclean S K J  
42. North Star 
43. The Carroll Cleaning Co  
44. Tudor Contract Cleaners  
45. Premier Cleaning & Hygiene Services  
46. Lakethorne  
47. Grade One  

48. Windray  
49. Orion Cleaning Co  
50. Celtic Cleaning 
51. T J M Services  
52. Hall Cleaning Services  
53. Ableclean  
54. Clean Image 
55. Millard's  
56. Premier Contract Cleaning  
57. RGS Cleaning  
58. We Clean  
59. Clean Living Property Services Limited 
60. Response Services  Uk   
61. Able Cleaning Services  
62. M & B Services  Gb   
63. Cleaning Enterprises 
64. Clean Slate  
65. Classic Cleaning Services  
66. D P Cleaning Services 
67. Inter County Service Group  
68. Abracadabra Services  
69. Atkins & Gregory 
70. Swallow Cleaning Contractors 
71. Cleanbright Services  
72. Sparkle Cleaning Co 
73. AYS 
74. Hygienic Cleaning Co  Uk   
75. Scotia Clean Teck  
76. Pips Cleaning Services 
77. Thames Cleaning Co  
78. Archgate Cleaning & Support Services  
79. Bespoke Cleaning Contractors  
80. Civic Maintenance Services  
81. North Downs Cleaning & Maintenance 
82. Angel Cleaning Services  
83. Langley Office Maintenance 
84. Sure Clean UK  
85. Dolphin Cleaning Services  
86. Goldservice Contract Cleaning  
87. Tower Group Services  
88. Landmark Facilities Management  
89. Glenn Management  
90. Ashford Cleaning Contractors  
91. Inverclean Services  
92. Capital Maintenance Services  
93. Vanguard Cleaning 
94. Jardak Services  
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95. Martyn Madden 
96. Edwards Commercial Cleaning Services  
97. Ecosse Contract Services  
98. Apex Cleaning Services 
99. Euroclean Contractors Limited 
100. Paneless Services  
101. Hopkins Cleaning Services  
102. Counties Cleaning Services  
103. Cleanit Contract Services  
104. Bush Brush Cleaners  
105. J V S Cleaning Services  
106. SCB Services 
107. North East Cleaning Services 
108. Courtesy Cleaning Services  
109. Region Clean 
110. BCM Services  
111. Trowbridge Office Cleaning Services  
112. Millennium Cleaning  
113. Supreme Cleaning Services  
114. Alliance Cleaning Services  Uk   
115. Easy Clean Services  
116. Mavis Russell Cleaning  
117. Completely Clean  
118. Corporate Hygienics  
119. The Adept Cleaning Co. 
120. Universal Cleaning  
121. Robinson Hygiene Services 
122. Consortium Cleaning Services 
123. Glencross Cleaning  
124. Prestige Cleaning Contractors 
125. Poplars F.M  
126. Blitz Cleaning & Maintenance  
127. Premier Contract Services (Bristol)  
128. Pacemaker 
129. Graduate Services  
130. Sussex Cleaners  
131. Clayton Cleaning Consultants 
132. City Cleaning Contracts  
133. Riverside Contract Cleaning Services  
134. Kite Contract Cleaning  
135. Carlton Cleaning Contractors  
136. PKM Cleaning  
137. Spick & Span  
138. Delta Cleaning Services (Scotland)  
139. Zonecloth  
140. Alternative Cleaning  
141. A J Procter Cleaning Contractors Co  
142. Crusader Cleaners  

143. Busy Bee Cleaning 
144. Ayleton Cleaning  
145. Goldenclean  
146. Farnham Office Cleaning Co  
147. Prokleen  Uk   
148. Meridian Contract Services  
149. Deniva Cleaning Services  
150. Dusters Wales  
151. Tewkesbury Cleaning Services  
152. Reynard Cleaning  
153. Cleaner Care  
154. Kenkleen  
155. HBS Europe Services  
156. Cleaning Choices 
157. Premier Cleaners  
158. Keencraft  
159. Falcon Cleaning Services  
160. Three C's  
161. M & D Cleaning Services  
162. Diamond Commercial Cleaning  
163. Scot Kleen  
164. Wycombe Office Contract Cleaners  
165. Phoenix Contract Services  
166. Sofisti-Clean Limited 
167. Cranes Cleaning Co. 
168. Enviroclean Services  
169. Albyon  
170. Interclean Commercial  
171. Purley Contract Cleaning Co  
172. Executive Cleaning  
173. Smart Cleanings UK  
174. Clean Office Services 
175. Chrysalis Cleaning 
176. Bluebay Cleaning Services 
177. Thames Valley  
178. Cleanrite  
179. Global Multi Service  Uk   
180. Caroline Mondo Cleaning Services  
181. Carlisle Cleaning Services 
182. Swift Office & Domestic Cleaners  
183. 1st Omega Contract Cleaning  
184. Servicemaster  
185. Monitor Services  
186. Jani-King (GB) 
 
 

Source: MTW Research / Company Accounts 
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4.6 Contract Cleaners Ranking by Net Worth 

The following table illustrates the ranking for each company by net worth in 
2008:- 

Figure 42: Contract Cleaning Companies Ranked By Net Worth 2008 

1. Rentokil Initial Plc 

2. ISS Facility Services  

3. OCS Group 

4. Mitie Cleaning & Support Services  

5. Resource (UK)  

6. GBM Support Services Group Limited 

7. Europa Support Services 

8. Carlisle Cleaning Services 

9. Ideal Cleaning Services 

10. Atlas Cleaning 

11. Servicemaster  

12. TC Cleaning Contractors 

13. Insitu Cleaning Co 

14. Central Industrial Services  

15. Integrated Cleaning Management 

16. Regent Office Care  

17. Consultant Cleaners 

18. Emprise Plc 

19. Lancaster Office Cleaning (Initial) 

20. G S F Sandylight  

21. Floorbrite Cleaning Contractors  

22. Acre Industrial & Cleaning Services  

23. LCC Support Services  

24. Cleanbrite  

25. Civic Maintenance Services  

26. Thames Cleaning Co  

27. Wycombe Cleaning Services  

28. Hitech Equipment  

29. Inverclean Services  

30. Finclean S K J  

31. Footprint Cleaning 

32. Dougland Support Services  

33. Celtic Cleaning 

34. Progressive Cleaning  

35. K G B Cleaning & Support Services  

36. Robinson Hygiene Services 

37. N R C Services  

38. Blue Diamond Services Limited 

39. Clean Living Property Services Limited 

40. Glencross Cleaning  

41. Langley Office Maintenance 

42. Crusader Cleaners  

43. North Downs Cleaning & Maintenance 

44. The Carroll Cleaning Co  

45. Hayward Services  

46. Archgate Cleaning & Support Services  

47. Glen Cleaning Co  

48. Trowbridge Office Cleaning Services  

49. Capital Maintenance Services  

50. PKM Cleaning  

51. Optim Contract Services 

52. Inter County Service Group  

53. Landmark Facilities Management  

54. The Adept Cleaning Co. 

55. Cleaning Enterprises 

56. Aim Hygiene Services 

57. Monitor Services  

58. Tudor Contract Cleaners  

59. Glenn Management  

60. Busy Bee Cleaning 

61. Grade One  

62. Millard's  

63. Hygienic Cleaning Co  Uk   

64. We Clean  

65. Fluid Options UK Limited 

66. M & B Services  Gb   

67. Cleanit Contract Services  

68. Paneless Services  

69. Monthind Clean 

70. Reynard Cleaning  

71. Atkins & Gregory 

72. Edwards Commercial Cleaning Services  

73. Pacemaker 

74. North Star 

75. Ashbon Services 

76. Able Cleaning Services  

77. Graduate Services  

78. Carlton Cleaning Contractors  

79. Courtesy Cleaning Services  

80. Orion Cleaning Co  

81. RGS Cleaning  

82. Birkin Cleaning Services  

83. Ashford Cleaning Contractors  

84. Clean Image 

85. Swallow Cleaning Contractors 

86. Goldservice Contract Cleaning  

87. Premier Cleaning & Hygiene Services  

88. Bespoke Cleaning Contractors  

89. Ayleton Cleaning  

90. Scotia Clean Teck  

91. Millennium Cleaning  

92. Mavis Russell Cleaning  
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93. Kenkleen  

94. Clean Slate  

95. A J Procter Cleaning Contractors Co  

96. Farnham Office Cleaning Co  

97. T J M Services  

98. Hall Cleaning Services  

99. AYS 

100. Universal Cleaning  

101. Apex Cleaning Services 

102. Tewkesbury Cleaning Services  

103. Ableclean  

104. Kite Contract Cleaning  

105. Goldenclean  

106. Euroclean Contractors Limited 

107. Enviroclean Services  

108. Prestige Cleaning Contractors 

109. Deniva Cleaning Services  

110. Zonecloth  

111. Diamond Commercial Cleaning  

112. Cleaning Choices 

113. Jani-King (GB) 

114. Martyn Madden 

115. Interclean Commercial  

116. Easy Clean Services  

117. Blitz Cleaning & Maintenance  

118. Lakethorne  

119. Bush Brush Cleaners  

120. Dusters Wales  

121. Completely Clean  

122. Chrysalis Cleaning 

123. Classic Cleaning Services  

124. Sure Clean UK  

125. Vanguard Cleaning 

126. Global Multi Service  Uk   

127. Purley Contract Cleaning Co  

128. SCB Services 

129. Spick & Span  

130. Aramark Holdings Limited 

131. C P S Group  

132. HBS Europe Services  

133. Wycombe Office Contract Cleaners  

134. Premier Contract Services (Bristol)  

135. Scot Kleen  

136. Swift Office & Domestic Cleaners  

137. Windray  

138. Corporate Hygienics  

139. Abracadabra Services  

140. Sparkle Cleaning Co 

141. Jardak Services  

142. J V S Cleaning Services  

143. Supreme Cleaning Services  

144. Cranes Cleaning Co. 

145. Response Services  Uk   

146. BCM Services  

147. Consortium Cleaning Services 

148. Clean Office Services 

149. D P Cleaning Services 

150. Ecosse Contract Services  

151. North East Cleaning Services 

152. Prokleen  Uk   

153. Executive Cleaning  

154. Cleanbright Services  

155. Region Clean 

156. Alliance Cleaning Services   

157. Sussex Cleaners  

158. Delta Cleaning Services (Scotland)  

159. Premier Cleaners  

160. Phoenix Contract Services  

161. Smart Cleanings UK  

162. Caroline Mondo Cleaning Services  

163. 1st Omega Contract Cleaning  

164. Bluebay Cleaning Services 

165. Cleanrite  

166. Clayton Cleaning Consultants 

167. Thames Valley  

168. Meridian Contract Services  

169. Falcon Cleaning Services  

170. Cleaner Care  

171. Riverside Contract Cleaning Services  

172. Alternative Cleaning  

173. Three C's  

174. Poplars F.M  

175. Sofisti-Clean Limited 

176. Keencraft  

177. Albyon  

178. City Cleaning Contracts  

179. Pips Cleaning Services 

180. M & D Cleaning Services  

181. Premier Contract Cleaning  

182. Hopkins Cleaning Services  

183. Tower Group Services  

184. Angel Cleaning Services  

185. Dolphin Cleaning Services  

186. Counties Cleaning Services  
 

Source: MTW Research / Company Accounts 

 

 

 

 

 

 

 

 

 

 

 

 

 

SAMPLE 



© MTW Research 2009 

 72 

At A Glance - Key Financial Indicators

£0

£200,000

£400,000

£600,000

£800,000

£1,000,000

£1,200,000

£1,400,000

£1,600,000

£1,800,000

£2,000,000

Year1 Year2 Year3 Year4

Fixed Assets Current Assets Net Worth

5. CONTRACT CLEANERS PROFILES & ‘AT A GLANCE” 

Sample Company - Company Overview & ‘At a Glance’  

Unit 5-6 
Sample Road 
Sample  
Sample  Postcode 
Tel: Sample 

 

Sample Services is a Limited company, 
incorporated on June 21, 1994. The 
company’s main activities are recorded 
by Companies House as “commercial 
cleaning services.”  In early 2009, the 
company has an estimated 150-160 
employees. 
 
To year end 31-Jul-08, Sample Services is estimated to have achieved a turnover of around £3 
million.  Pre-tax profit for the same period is estimated at around £0.1 million.  
 
The following table briefly provides a top line overview on Ashbon Services:- 

Company Name Sample Services 

Brief Description of Activities Commercial Cleaning Service 

Parent Company n/a 

Ultimate Holding Company n/a 

Estimated Number of Employees  150-160 

Senior Decision Maker / Director Sample 

The following table illustrates the company’s key performance indicators for the last 4 years:- 

Sample Services - 4 Year KPIs to Year End 31-Jul-08 

Key Indicator £ Year End 31-Jul-05 
(Year1)  

Year End 31-Jul-06 
(Year2) 

Year End 31-Jul-07 
(Year3) 

Year End 31-Jul-08 
(Year4) 

Fixed Assets £908,000 £1,199,000 £1,418,000 £1,755,000 

Current Assets £631,000 £508,000 £528,000 £738,000 

Current Liabilities £831,000 £896,000 £1,128,000 £1,465,000 

Long Term Liabilities £469,000 £637,000 £739,000 £877,000 

Net Worth £239,000 £174,000 £79,000 £151,000 

Working Capital -£200,000 -£388,000 -£600,000 -£727,000 

Profit per Employee  n/a n/a n/a n/a 

Sales per Employee n/a n/a n/a n/a 
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 Sample Cleaning - Company Overview & ‘At a Glance’  

Sample Road West 
Feltham 
Sample  
Tel: Sample 

 

Sample Cleaning is a Limited company, 
incorporated on March 5, 1986. The 
company’s main activities are recorded 
by Companies House as “A group 
engaged in the provision of office 
cleaning and security services.”  In 
early 2009, the company has an 
estimated 2250 employees. 
 
To year end 31-Dec-07, Sample Cleaning is estimated to have achieved a turnover of around 
£35 million.  Pre-tax profit for the same period is estimated at around £1 million.  
 
The following table briefly provides a top line overview on Sample Cleaning:- 

Company Name Sample Cleaning 

Brief Description of Activities A group engaged in the provision of office cleaning and security 
services. 

Parent Company n/a 

Ultimate Holding Company n/a 

Estimated Number of Employees  2250 

Senior Decision Maker / Director Sample Sample 

The following table illustrates the company’s key performance indicators for the last 4 years:- 

Sample Cleaning - 4 Year KPIs to Year End 31-Dec-07 

Key Indicator £ Year End 31-Dec-04 
(Year1)  

Year End 31-Dec-05 
(Year2) 

Year End 31-Dec-06 
(Year3) 

Year End 31-Dec-07 
(Year4) 

Fixed Assets £857,000 £2,192,000 £4,785,000 £4,872,000 

Current Assets £5,983,000 £6,642,000 £4,593,000 £6,953,000 

Current Liabilities £5,983,000 £6,642,000 £6,458,000 £8,312,000 

Long Term Liabilities £0 £0 £76,000 £26,000 

Net Worth £320,000 £2,192,000 £2,844,000 £3,487,000 

Working Capital -£537,000 £0 -£1,865,000 -£1,359,000 

Profit per Employee  £100 £1,379 £435 £430 

Sales per Employee £12,931 £12,602 £13,226 £13,877 

 


